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1. HosicHUTeIbHAS 3aNIMCKA
1.1. lean v 327249 TUCUUILINHBI
Llenv Oucyunnumsl: OBIAJCHUE CTYICHTAMH OCHOBAaMH KOMMYHHUKATHUBHBIX 3HaHUH,
HEOOXOAUMBIX JIsi peaju3aliil aHAJTUTHYCCKUX HaBBIKOB B OOJACTH pEKJIaMbl U CBS3EH C

00IECTBEHHOCTHIO.
3aoauu:

1) 00ecneyuTh
npo¢eCCHOHANBHBIX CTaHAAPTOB,

ITIOHUMaHHEC OCHOB

npoheccuoHaNbHOM
o0me METOMOJIOTHH ACATEIHHOCTH,

ACATCIIBHOCTH:
a TaKXE HOBBIX

TEXHOJIOTHH B 00J1aCTH peKIaMbl U CBsi3el ¢ 00IIECTBEHHOCTBIO;

2) chopMupoBaTh TOTOBHOCTh CTYJEHTOB KCIIOJNb30BaTh MOJYYEHHbIE B paMKax Kypca
3HAHUA JI aHAIIM3a U pa3BUTUSA KOMMYHUKATUBHOM TIOJUTUKY KOMIIAHUU;

3) co3marth ycCIOBUS U1 OBJIAJEHUS CTYJEHTaMH TEXHUYECKMMM CpEACTBaMU U
IpOrpaMMHBIM OOecliedeHneM B O0JIaCTH peKJaMbl U CBA3EH C OOIIECTBEHHOCTHIO, a TaKXKe
OCHOBHBIMHM LH(POBBIMU HHCTPYMEHTaMH JUIsl peanu3alii KOMMYHUKAaTUBHOH cTpaTeruu

KOMIIaHHMH.

1.2.

Ilepeyenn

IJIAHUPYeMBbIX

pe3yaibTaToB

OﬁyquI/Iﬂ mo AUCHHUIIJIMHE,

COOTHECCHHBIX ¢ HHAUKATOPAMHU JOCTHKCHHUS KOMIIeTeHIIMii

pe3yabpTaTel  aHaIM3a  IpHU
CO3JIaHHH TEKCTOB PEKJIAMBI U
CBsI3el ¢ OOIIECTBEHHOCTHIO U

Komnerenuus NuaukaTopbl KOMIIETEHIUI Pe3yabTarnl 00yueHus
(ko m (K01 ¥ HANMEHOBAHUE)

HAaMMEHOBAHUE)
OIIK-2. Cmnocoben | OIIK-2.1. BeisBnser | 3namo: OCHOBHBIE poOIeMbI
aHAJIM3UPOBATh NPUUYUHHO-CJIEACTBEHHBIE | B3aUMOJAEHCTBUSL  OOLIECTBEHHBIX U
OCHOBHBIE CBSI3U B npobieMax | roCyAapCTBEHHBIX HHCTUTYTOB.
TEH/ICHIIUM Pa3BUTH | B3aUMOAEHCTBUS Ymemo: BBISIBIISATh PUYHHHO-
OOIIECTBEHHBIX U | OOIIECTBEHHBIX U | CIIEICTBEHHbBIE CBSI3U BHYTpU
roCyJJapCTBEHHBIX roCyJapCTBEHHbIX COLIMAJIBHBIX CUCTEM.
MHCTUTYTOB ISl MX | HHCTUTYTOB. Bnademv: METOOMKAMH  BBISBICHUS
Pa3sHOCTOPOHHETO IPUYMHHO-CJIEICTBEHHBIX CBs3eH,
OCBEILEHUS B BO3HUKAIOIUX B npobiemax
CO3/1aBaeMbIX B3aUMOJICHCTBUA  OOIIECTBEHHBIX U
MeINAaTEeKCTax u rOCYAapCTBEHHBIX MHCTUTYTOB.
(nm) OIIK-2.2. Ananusupyer | 3uamo: OCHOBHBIE TEeHJICHIIMU
MEIMANpPOAYKTaX, H | OCHOBHBIC TEHACHLIUN | pa3BUTHUSA OO0IIIECTBEHHBIX U
(unm) pa3BUTHs OOLIECTBEHHBIX U | TOCYAApCTBEHHBIX HHCTUTYTOB.
KOMMYHHMKAIIMOHHBIX | TOCYAapCTBEHHBIX Ymems: aHanuszupoBaThb OCHOBHBIE
MPOJYyKTax UHCTUTYTOB U  MCIOJIB3YET | TEHAECHIMH DPAa3BUTHUSA OOIIECTBEHHBIX

U TOCYAapCTBCHHBIX HHCTUTYTOB.
Bnaoemw: TECXHOJIOTHAMUA
HCIIOJIBb30BaHUA PE3YyJIbTATOB

(nm) WHBIX | POBEICHHOTO aHallM3a MPH CO3AaHUHN

KOMMYHHKAIIUOHHBIX TEKCTOB PCKIIaMBbI n cBsI3eld C

MIPOIYKTOB. OOIIECTBEHHOCThIO ®  (WJIM) HWHBIX

KOMMYHUKAIIMOHHBIX IIPOAYKTOB.

OIIK-6. cnocobeH OIIK-6.1. OtciaexuBaer | 3uams: rJ100aJIbHBIE TEHIEHIIUN
OT6I/IpaTB )41 rio0aabHbIE TCHACHIWU | MOACPpHHU3AIUN TEXHUYCCKOI'O
BHEJPSTH B MPOLIECC | MOJAEPHU3ALUU TEXHUUYECKOTo | 000pyAOBaHuUs, MIPOrpPaMMHOTO
MEMAPON3BOICTBA | 000PYIOBAHUS, obecrieueHus u PacXOIHBIX
COBpEMEHHBIE MPOrpaMMHOTO OOecreueHusl | MaTepuagoB,  HEOOXOAMMBIX  JJIs
TEXHUYECKHUE U pPacXOIHBIX MATEPUAJIOB, | OCYIIECTBICHUS MPOPECCHOHATHHON
CpeIcTBa U HE0OXO0IUMBIX JUIS | IeSATENbHOCTH.
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MHPOPMALIMOHHO- OCYILIECTBIICHHS Ymemos: ucnonb3oBaTh MOJyYEHHBIE B
KOMMYHHUKAI[MOHHbIE | MPO(peCCHOHATBbHON paMKax Kypca 3HaHMA Ul aHauu3a
TEXHOJIOTUH JesITeTbHOCTH. KOMMYHHUKaTHBHOMN MOJTUTUKH
KOMITaHUH.
Bnaodemy: HaBBIKAMU  Pa3BUTHUS
KOMMYHHUKaTUBHOHN MOJIUTUKH
KOMITaHUH.
OIIK-6.2. Ot6upaer U | 3Hamb: HOBBIE TEXHOJOTUH B 00JIACTH
BHEAPSCT B | PEKJIaMBbl u CBs3eH c
po¢eCCHOHATBHY IO 00111eCTBEHHOCTHIO.
NeSITeIbHOCTh COBPEMEHHbIE | Ymemsb:  BIaJeTh  TEXHUYECKHMHU
TEXHOJIOTUM  peKJIaMbl U | CpelCTBaAMU u IPOTrpaMMHBIM
CBsi3el C OOIECTBEHHOCTHIO, | OOECTieYeHueM B OOJIACTH PEKJIaMbl U
nudpoBbie WHCTPYMEHTHI, | CBsI3eH ¢ 00IIECTBEHHOCTHIO.
TEXHUYECKHE  CpeACcTBa U | Bradems: OCHOBHBIMH IH(POBHIMU
IIporpaMMHOE 0OecrieueHue. UHCTPYMEHTaMU Ul pealn3aluu
KOMMYHHUKaTHBHOMN CTpaTeruu
KOMIIaHUHU.

1.3. MecTO JUCUMIIIMHBI B CTPYKTYpPe OCHOBHOM 00pa30BaTe/ibHOM MPOrpaMMbl

HucuunnuHa «TexHOJIOruM pekyiaMbl M CBsi3ed € OOLIECTBEHHOCTHIO B Pa3IUYHBIX
cdepax AeITeTbHOCTI) BXOJUT B 0053aTENbHYIO YaCTh OJI0KA TUCHUIUIHH y9eOHOTO IJIaHa.

Mna oceoenus Oucyuniunel HEOOXOJUMBI KOMIIETEHLUH, C(HOpPMHpPOBAHHBIE B XOJE
M3YUYCHHUS CICAYIOIMX AUCIHUIUIMH U TPOXOXKACHUs mMpakTuk: [lnanupoBanue u peanuzanus
KOMMYHMKAIIMOHHBIX KaMITaHUW, YTpaBlieHHe KOMMYHUKAIIMOHHBIMU MPOEKTaMHU, YIIpaBlieHUE
KOMMYHHKAITMOHHBIM areéHTCTBOM, TPeOyeTCs 3aKOHUYEHHOE BhICIIee00pa3oBaHUE

B pesynomame oceoenus oucyuniunvl GOPMUPYIOTCS KOMIETEHIIMH, HEOOXOIUMBIE IS
M3YUYEHHUS CICAYIOIMX AUCIHUIUIMH U TPOXOXKACHMs MpakTuk: [lnanupoBanue u peanusanus
KOMMYHHKAIIMOHHBIX KaMMaHWi, YTpaBlieHne KOMMYHHUKAIIMOHHBIMH TPOEKTaMH, YIIpaBieHHE
KOMMYHHUKAIIMOHHBIM areéHTCTBOM, H T.]I.

2. CTpyKTYypa IUCHMILUIAHBI

OO6mmas TpyA0€MKOCTh JUCIUIUIMHBI COCTABISET 3 3.€., 108 akameMuuecknx 4acos.

CTpykTypa AUCHHUILIMHBI VI 3204HOI (opMBI 00yUeHHs

O0beM aUCIUTUIMHBI B (hOpME KOHTAKTHOW PA0OTHI OOYyYarOUIUXCs C TMeJaroru4ecKuMu
paboTHHKaMu U (MJIM) JUIAMH, IPUBICKAEMBIMHU K peaau3aliu 00pa3oBaTeIbHON MPOrpaMMBI
Ha UHBIX YCJIOBHSX, IPH TPOBEACHUH YICOHBIX 3aHATHI:

Cemectp | Tun yueOHBIX 3aHATHIA KomnuectBo
4acoB
| Jlexnun 4
I CemuHapsl 8
Bceero: 12

O6bem uctMIIMHbL (MOIYJIs) B (hopMe caMOCTOATEIbHON paboThl 00YJaIOIINXCS
cocTaBisieT 96 akajgeMuyeckux yaca(oB), 3a4erT.




3. Coaep:kanue TUCHUNIMHBI

Pazoen 1. Texnonozuu pexnamol u céazeil ¢ 00ULECMBEEHHOCHIbIO 8 CUCHEME 00ULeCHBEHHBIX
83aUMOCEA3€EU U OMHOUICHUTL

Tema 1. TexHomoruum peknamMbl W CBsI3€H C OOIIECTBEHHOCTHIO B CHCTEME OOIIECTBEHHBIX
B3aMMOCBSI3€M U OTHOIIICHUM

Ilonsarme «obOmectBennble cBa3ny (OC). Pasnosumaoct OC. OC kak MexaHW3M H
OPOAYKT COIMAILHOTO B3aUMOJCUCTBUS. 3HAa4YeHHE «OOIIECTBEHHON CBSI3HOCTH» IS
OpraHW3alfH, OTIEIBHBIX COLUMAIBHBIX Tpynnm U obmectBa B 1eaoM. CBsI3b MEXKIY
kommyHukammen u  OC. Kommynukamuss kak mnporecc opranusoBbiBanus —(K.Baiik).
KommyHukaius kak HEOO0XoauMas TPEANOChUIKA CYIIECTBOBAHMS OOIIECTBA WU KYJIbTYPHI,
KyabTypa kak kommyHukauus (K.Imuprtu, M.IlakanoBcku). Hcropuueckas u KyJibTypHas
MMPEEMCTBEHHOCTh KaK Pe3yJIbTaT KOMMYHHKAIIUUA MEKY TTOKOJICHUSMH.

TexHonornu pa3BUTUS OOIIECTBEHHBIX cBsA3eil. [loHATHE «TEXHONOTHUS», OTIHYHUS
TEXHOJIOTHH OT UCKyccTBa. ['ymanuTapasie Texnosnoruu (I'T) kak cpencTBO BIUSHES Ha TIPOLIECC
BbIOOpA yeNoBeKa B CIIOKHOU cucteme koopauHaT. I'T kak paboTa ¢ HOpMaMu U IIEHHOCTSIMH,
YCTAaHOBJICHHE TIPABUJI U PaMOK IJIsl TOBeeHUs denoBeka. [ T Kak M3MEHEHHE KapTHUHBI MUpAa,
npocTpaHcTBa «Bo3MoxkHOro oyaymiero» (I1.1LlenpoBuikuii), KoTOpoe 00yCIOBIEHO KYIbTYpPO
U MbIlJIeHHeM, uin «obpaza Oynaymero» (E.OctpoBckuiif). I'T kak co3nanue, ymakoBka U
BHEJIDEHUE CMBICIOB B Ipouecce KoMMyHMKauuu. CouuanbHble TEXHOJIOTMM  Kak
npeoOpa30BaHUE COIMOJIOTHYECKOTO 3HAHUSA B MPAKTUYECKYIO JCSTCIBHOCTh MO YIPaBICHUIO
COLIMAIIbHBIMU ~ MPOLECCAMHU, IUJIAHUPOBAHUIO M  BHEAPEHUID COLMUAIBHBIX HM3MEHEHHUHU.
ConuanbHoe TPOEKTHUPOBAaHME (KOHCTPYHUPOBAHKME) U COIMATbHAS WHXKEHEPHUS KaK CO3JaHue
npooOpa3a COIMAIBHOTO WHCTUTYTA WM COLMAIBHOIO Mpoliecca, 0OOCHOBAHHOE OMpe/esIeHNe
BapUAHTOB MIPOTHO3UPYEMOTO Pa3BUTHUS HOBBIX SBJICHHUH U MPOIECCOB.

H[)aFMaTI/I‘{eCKI/Ie TEXHOJIOTMH pPa3BUTHUA OC: MApKCTHUHIOBBLIC U PECKJIIAMHBIC

KOMMYHUKaImyu, nponaraigaa, PR. MapkeTMHroBble KOMMYHHUKAIIMM KakK pEryJHpYyOIUN
MeXaHu3M B oOmectBe mnoTpebneHus. CornuanbHble (YHKIMM pPEKJIAaMHONM KOMMYHMKAIWU:

peryJsnus mpolecca MoTpedsieHHs], Co3aHrue COOOIIECTB MOTPEOUTENCH, JIOSIIBHBIX KaKOMY-
mnbo Openay. PR kak mpodeccuonanpHas cdepa nesrenbHoctd mo paszsutuio OC. Mecto
npodeccuoHanga Mo CBA3SIM C OOIIECTBEHHOCTHIO B COBPEMEHHOW OpraHM3alui. 3HAYCHHE
CBs3el C OOIIECTBEHHOCTHIO B YCTAaHOBIIGHWH OanaHca MEXIy HWHTepecaMu OpraHu3aluu
O6HI€CTBGHHI)IMI/I HHTECpCCaMMU.

Tema 2. TexHonmoruum peknaMbl U CBsi3ed € OOIIECTBEHHOCTbIO B CHCTEME
MHTErPUPOBAHHBIX KOMMYHHKAIIUN
eMapKaluu HKIIMOHAJIBHBIX o0nacteii PR u TUX BHUIOB MPOodeCcCHOHATLHON
KOMMYHHWKATHBHON eATeIIbHOCTH eKjJama MapKETHHT Iponaragaa OpEHIMHT).
CoBpeMeHHBIE TIPEICTABJICHUS O POJIM MapKETHHTA B OpraHu3anuu. MapkeTHHr kKak puiocodpus,
KoTtopass  oObeauHsieT opranusanumio  (®.Kotmep). MapkeTunr Kak — anbTepHATHBA
crumynmpoBanuio cobita (I1.[Ipykep). Pexknama kak «cTparerus >kelnaHus» W MpomnaraHaa Kak
BO3JIelicTBHE Ha mojco3Hanue mroaci (J.Matpa). BpeHauHr kak CHUHTETHYEeCKas 00JacTh
KOMMYHHUKATUBHON NPakTUKH. [[OHATHE «MHTErPHUPOBAHHBIE MAPKETUHTOBBIE KOMMYHUKAIIHI.
Mecto PR B MHTErpupoBaHHBIX MapKETUHIOBbIX KOMMYHHKaUusax. Kputepuu nns cpaBHEHUs
PR, pexnambl 1 miponaraHjbl: 1eb EATEIHPHOCTH, OCHOBHBIE IICJIEBBIC aAYJAUTOPHH, CIICIUPUKA
pacnpocTpaHeHHUs HHPOPMAIINH, HAITPABIEHHOCTh KOMMYHHUKAIIUH, COITHAIbHOE 3HAUYCHUE.
CrienManu3upoBaHHbIC 00JACTH MPAKTUKH CBSI3EH ¢ 00IIeCTBEHHOCThID. OCHOBHAS cXeMa
PR-pesTenpHOCTH Kak Oa3uc IS BBIICICHUS CICHHAIM3UPOBAHHBIX OO0JACTEH MPAKTHKH.
OcHoBanwust s KJIaCCU(DUKAIIMK CIICIUATN3AIUN B 00JIACTH CBS3CH C OOIIECTBEHHOCTBIO: THII
opraHuzanuu, KoTopoil HykeH PR, u Bua oOiecTBEHHOW TpyIIibl, ¢ KOTOPOH OpraHu3anus
HaMEepeHa YCTaHOBUTHb CBA3M (oTHoIIeHus). O6mactu PR-mpakTuku, BbAEIEHHBIE MO THUILY
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opranuzanuu. O6mactu PR-mpakTuku, BblieNIeHHBIE 1O BUIY 00LIecTBeHHOU rpymibl. Ocolble
chepsl mpuiokeHus PR-TexHomoruif, COOTBETCTBYIOIIME CIEUU(PUYECKUM MOTPEOHOCTIAM
OpraHM3alH.

Jlnynple kauvecTBa W npodecCHOHATbHbIE O0S3aHHOCTH  CHENUANNCTa TI0  CBS3IM  C
00II1eCTBEHHOCTBIO. TpeboBaHus K TMYHBIM KauecTBaM PR-criermanuicra, chopMyIpoBaHHbIE «OTILIOM-
ocHoBareniem» mpodeccun D.bepreizoMm. [lecsate mpunimmmnoB PR, chopmymmpoBannsie @.Jlaiikmm
(Kanama). ®@yHkumm (ponv) CHEIMATMCTOB MO cBi3siM ¢ obmiectBeHHOCTh ([.bpym, JI.Jlo3be).
Munumaibable ctanaapTbl kadectBa (MCK), paspabotanHbie MexTyHapOoJHBIM HHCTUTYTOM KayecTBa
ceseit ¢ obmectBeHHOCThIO (MKIIP) 1 npunsThIe Ha BcemMupHOM KoHrpecce PR B XenbCHHKM B HIOHE
1997 r. KpamudukalmoHHbIE XapaKTEPUCTHKU CHELUAIUCTOB IO CBA3SIM C OOLIECTBEHHOCTHIO,
BKJIFOUeHHbIe B KBaTnM(UKAIMOHHBIA CIIPAaBOYHUK JIOJDKHOCTEH DPYKOBOAMTENEH, CIEIUATUCTOB U
npyrux ciayxamx P®, pazpadorannbix no nopyuenuro PACO skcniepramu MHcTHTYTa HE3aBUCHMOTO
KOMMYHUKALIMOHHOT'O aHAJIN3a U YTBEP)KACHHBIX nocTaHoBiIeHneM Muntpyna PO B 2003 r.

OTUYeCKe OCHOBBI TPOdeccHu «CBA3M ¢ 0OUIECTBEHHOCTBIOY. [IpodeccronanbHbIe acconuamu
U 3THYecKue Kozekchl. Kozekc mpodeccHOHAIbHOTO MOBEAEHUS MEXTyHApOAHOW accOLMaliM IO
CBsI3sIM ¢ 001IecTBeHHOCTHIO (Kozeke IPRA), mpunsTeiii MexxaynapomHoi accorarmeii PR (IPRA) Ha
ee I'enepanpHoii accambOnee B Benenmm B mae 1961 r. EBponeiickuii konekc mpodecCHOHAIBHOTO
nosenednst B obmact PR (komekc CERP), mpumsitenii ['eHepanbHOl accamOneelt EBpomerickoit
xoHpeneparmu PR (CERP) B JIuccabone B anpene 1978r. u nonosnxenuslii B Mae 1989 r. Poccuiickuii
Koneke npodeccroHanbHBIX M 3TUYECKUX HNPHHIMIIOB B O0NAcTH CBsi3el C OOIECTBEHHOCTHIO,
NpuHATBIA Ha 3aceganuu McnomuurensHoro Cosera Poccumiickoil Accommanmy 10 CBA3SIM €
o0mmecTBeHHOCTHIO 26 cenTsaops 2001 roqa (r. Mocksa).

Pazoen 2. Ynpasnenue KoMmMyHUKamugHoil 0essmesibHOCIbIO COBPEMEHHOIL OPAHU3AUUL

Tema 3. PR kak crioco6 BOCIIPOM3BOACTBA KOPIIOPATUBHON UJICHTUYHOCTH OPraHU3aLU

Knaccudukarms PR-nestensHocTH: THTBI, (DOpMBI, 0OnacTH, BHUIbI, HampaBieHws. Llemun u
3amaud  BHyTpeHHel PR-nestensHocTH. OCHOBHBIE CyOBeKTI M OOBEKThl BHYTpeHHer PR-
nestenbHocTH. [loHsITHE «cTpaTermueckoe IUIaHWpOBaHUE». POk CTpaTernyeckoro IjiaHUpOBaHUS B
PR-nearensHOCTH. OCHOBHBIE 3aJa4d CTPATETMYECKOTO IUIAHUPOBAHMA. OTallbl CTPATErMYECKOro
IUTAaHUPOBAHUS: (POPMYJIMPOBAHME MHUCCHUM M JIOATOCPOYHBIX LieJied OpraHu3aluM, pazpaboTka
KOMMYHHKAaTUBHOM CTPAaTErny 1 KOMMYHUKATHBHOM TIOJIMTUKY OpraHU3aLUH.

[ToHsATHS «KOpIIOpAaTUBHAS HIEHTUYHOCTHY, «KOPHOPATHUBHBIA HMMJIK», «PEITyTaIUs.
KoprniopatuBHbIli UMUK KaK MHCTPYMEHT JOCTHKEHMS CTPATETMUYECKUX LIEJIEH OpraHU3alMH.
OcHoBHble cBoiicTBa uMHKa. CoCTaBIAIOIIME KOPHOPATUBHOTO HMUKAa OpraHU3alNU.
Buemnsas arpulyTuka uian GUpMEHHbIN CTUIbL (Ha3BaHWE OpPraHM3ALUH, JIOTOTUI, CUMBOJIMKA,
CJIOTaH, AU3aiiH O(pUCHBIX MOMeIleHuH U 1p.). CTpaTernyeckue KOMIOHEHThl UMUJKA: MUCCUS U
BUJICHUE, KOpHopaTuBHas (uiaocodus, Kpeao, ucTopus (JereHna) opranuzanuu. KoMmnoHeHTs!
UMUJ/KA, HaIlpaBJICHHbIE Ha IE€PCOHA]: KOpHOpaTHBHas KyjlbTypa, TPaJullMM U PUTYabl,
KOPIIOPATUBHBIE KOJEKCHI IIOBEICHMSI, STUYECKHE KOAEKCHI, IpecCc-KoJ. TaKTUUECKue 3JE€MEHTBI
uMyuKa: 00pa3 MPOAYKIMM WU YCIYTHM, KaueCcTBO JEATEIbHOCTH; (PMHAHCOBOE IOJIOKEHUE
OpraHM3aliy; UMUK PYKOBOIUTENI M €ro KOMaHzAbl. JIONOJHUTENbHBIE COCTABIIAIOIINE
UMUJKA: pEAJbHbIE U BBIMBIIUICHHBIE «KOPIOPATUBHBIE TE€POM», <«JIPY3bs» M «Bparm»
opranuzaiuu. MeTadopa KOPIOPaTUBHOIO HMHJKA KaK «KOPIOPATUBHOIO JIOMay. OTambl
pa3paboTKH KOPIIOPATUBHOTO UMMKA. MeTouku (OpMUPOBAHUSI TPUBEPKEHHOCTH HOpMaM U
IPUHLMANIAM OpraHU3alMi: KOPIOPAaTUBHBIE TPEHUHIM, HACTABHUYECTBO WM MEHTOPHHT,
npuoOILeHNE Yepes3 AecTBUE, IKOHOMUYECKOE ITPUOOIIEHNE, HEMATEPUAIBHOE MTOOILIPEHHE.

Mogenu opraHu3zaluy  JAEATENbHOCTH 10 CBS3IM C OOIECTBEHHOCTBIO BHYTpPHU
npeanpusaTus. JJoOCTOMHCTBA M HEAOCTATKH OpPTraHM3allui COOCTBEHHOTO KoprmopatuBHOro PR-
oraena. PR kak nentpanbHas QyHKuus yrpasiaeHus. OCHOBHbIE 3a/1a4d U COCTaB yIpPaBJICHUS
(memaprameHnrta) mo CBsS3IM C oOmecTBeHHOCTBIO. [Ipecc-cimyk6a. Otaen BHYTpEHHHX
KOMMyHHMKauii. OTaen uccnenroBaHuii ¥ MOHUTOpUHra. OTAen Mo CBA35M C OpraHaMu BJIACTH.
OTtnen conuanbHBIX M OJaroTBOPUTENBHBIX NpOoeKTOB. PR kak momnepka MapKeTHHTOBOU



8

cTpaterun opranuzanuu. OCHOBHBIC 33Jaud CIHEIMAIMCTOB IO CBS3SM C OOIECTBEHHOCTHIO,
BXOJSIIIINX B OTIEJIbI MHTETPUPOBAaHHBIX KOMMyHHKaluil. PR kak pacnpenenennas QyHKuus.
B3aumoneiictBue PR-ciaykObl ¢ pa3snuuHbIMH  TOJpPA3JEICHUSIMH KOMIAHUM (OTAETaMH
MapKeTUHTa, peKJIaMbl, KaJIpOB, IOPUAUYECKUM OTJIEIIOM).

Ha3nauenue ymnpaBieHYeCKOM JTOKYMEHTAllUU OT/Aeja MO CBA3SIM C OOLIECTBEHHOCTHIO.
Bunsl ynpasnenueckoil nokyMeHTanuu PR-oTaena: KoMMyHMKalMOHHAs MPOTPaMMa, OTYET 1O
UCclieIoBaTeNbCKON padoTe, TiaH Belllycka PR-mpogykuuu, otyersl o Tekyuiei padore, oT4er
mo oueHke pesynpratoB PR-medrensHocTun. CoxmepkaHue U pojidb KOMMYHHUKAlMOHHON
nporpamMbl.  TpeGoBaHMss K KOMMYHHKAIlMOHHOM  mporpamm:  0OOCHOBaHHOCTb,
ONpEeNIEHHOCTh, OrPAaHMYEHHOCTh JocTyna. (OCHOBHBIE COCTaBISAIOIIME OTYETa 110
uccienoBaTenbckoi padore. Haznauenme u TpeOoBaHMs K IiaHy Bbimycka PR-mpomykium.
Conepkanre W 3aJadyd OTYETOB O TeKymed pabore. CoCTaBlIeHHE OTYETOB IO OIICHKE
pesynbratoB PR-pesarensHocTH. [lapameTppl KOJMYECTBEHHONM M KAayeCTBEHHON OLIEHKH
s dextuBHOCTH paboThl PR-crienmanucTos.

Tema 5. PR B cucteMe BHENIHUX KOMMYHHKALIUI

Hemu u 3amaun BHemHeil PR-nestensHocTH. OCHOBHBIE CyOBEKTHI M 00bEKTHI BHelIHel PR-
nestenbHOCTH. CHUCTEMHBIM TOIXOI K OpraHm3ainvu BHEHmHeH PR-nmestenpHOCTH. DKOMOrHyYecKuil
acnekT (environmental approach) cuctemHoro noaxosa. 3auHTEPECOBAHHBIE OOLIECTBEHHBIC TPYIIIIBI
(stakeholders) opranmszanum. Bumpl oOmIECTBEHHBIX TPYMIL. AKTHBHBIC M TACCHBHBIC OOIICCTBEHHBIC
rpynmbl. Pazmune Mex 1y MOHSITHAMU «IIENIEBbIC ayAUTOPUI) U «OOILECTBEHHbIE IPyHIbhy. OCHOBHBIE
NPUHIMIBI ¥ METOJMKY BBIAEIEHUS] PUOPUTETHBIX OOIIECTBEHHBIX TPy (00LIee NPOEKTUPOBAHME,
CHCTeMAaTH3allMsI Ha OCHOBE COLMANIbHO-IEMOrpahYeCcKrX 1 MCUXOIOTHUECKHX XapaKTepPUCTHK, METOJ
BBIJICTICHUH TIPHOPUTETHBIX 00IIeCTBEHHBIX Tpymil PVI).

Opranmzanms PR-koMMyHHKaIu: OLEHKa MOTPEOHOCTH KOMITAaHUM B IPUBJICYEHUH CTOPOHHUX
npoecCHOHANTBHBIX PECYPCOB M TPEATNIOCHUTKA BbIOOpa rcnoHuTener (PR-areHTcTBa, KOHCYIBTAHTOB,
COTpyIHUKOB). OCHOBaHMSI Ui TpHUBIEYEHHs BHEIHHMX PR-KOHCYJBTaHTOB: KOHCYJIBTaHTBI-
(dpunancepsr u PR-arenrcrea. Cymocts u ¢yHkimn PR-arenrcrsa. Tumosie ycmyru PR-arentcTsa.
AOoHeHTCcKOe oOcmyxuBaHue. KpaTtkas xapakrepucThka BO3HMKHOBeHHMs PR-areHtctB. Bemymme
oreyecTBeHHble PR-arenTcTBa. CTparerus BeiOopa BHEIHUX PR-arenTcTBa: orieHka npeseHranuu PR-
areHTCTBa, NpoBeACHHE TeHzaepa. [IpenMyiecTBa M HENOCTATKA BHEUIHETO KOHCYJIbTUPOBAHMS.
BosmokHOCTH [UT COBMEIEHHsT PabOThI IITAaTHRIX M BHemHNX PR-crienmamictoB. Pacnpenenenne
pa3MMYHBIX HarpaBieHuii PR-nestebHOCTH MeX Ty COOCTBEHHBIMU M BHEIITHUMH CTICIIAATIMCTAMHU.

[Tonstne «PR-kammanusy. Bruapl PR-kaMnaHuii B 3aBUCHMOCTH OT CII0KHOCTH ITOCTABJIEHHBIX
3a7a4: (hopmupoBaHe MIEPBUYHOM OCBEJIOMJIEHHOCTH, TMOBBILICHUE OOIIIECTBEHHOM
MH(POPMUPOBAHHOCTH, OOIIECTBEHHOTO OOYYeHHs, TOAJCPKKA JIOSUTBHOTO MHEHUS/TIOBEICHHS,
U3MEHEHHE MHEHUSI HECOIVIACHBIX, M3MEHEHHE IMOBENeHUs (COLMATIbHBIN MHXUHUPHUHT). COCTaBHBIE
YacTU YCMEIIHOM KaMmaHWM: OOpa3oBaTeNIbHBIA AaCHEKT, WHKHUHUPHHT, MOJKPEIUICHUE, HAaJeleHre
npaBaMu, OLieHKa. MeTtoauku opranuzauuu 1 nposeneHus: PR-kamnanun. @opmyna RACE. Crparerus
pemennst BozHuKIeH PR-mpobmemer (I.Bpyma u [1.Jlo3be): BBISBICHHE TPOOIEMBI, CHTYaIlHOHHBIN
aHa/In3, MMOCTAHOBKA LIENEH U 3a[ay, BbIIEICHUE NPUOPUTETHBIX LIENEBBIX ayAWTOPHIL, ONpe/esieHne
TeMbl Kamranuu, Beioop PR-cpencTB 1 kaHaioB KOMMYHHKAIMH, COCTABIICHUE OIO/KETa, peaan3alus
NOAroTOBNIEHHON PR-mporpaMmebl, oOIeHKa pe3ynabTaroB KaMraHWM, oOpaTHas CBs3b. AHAIM3
AKTyaJIbHBIX TEHACHIIMN B MUPOBOM U POCCUICKON MpakTuke nposeneHust PR-kammannu. TexHonorus
«BHENIPEHHsT B KyJIbTYpYy» Kak YCTAHOBJICHHE CBSI3M KOPIOPAaTUBHOIO HMM/DKA OpPraHM3ald C
KyJIbTYPHOU IS TEIIbHOCTBIO.

Pa3zoen 3. Texnonocuu unmezpupo8aHHviX KOMMYHUKAUUTL

Tema 6. OcHoBHBbIE cpeacTBa PR-gearenbHOCTH

PR-TekcT Kak cooOieHre, KoTopasi opranm3aiys (repcoHa) Xo4eT JOHECTH JI0 OOIIeCTBEHHOM
rpymisl (eneBoit ayquropun). [lonsitie «reket». OCHOBHBIE PA3HOBUIHOCTH TEKCTOB, BBIICIICHHBIE B
COOTBETCTBUU C UCIIOIBb3YEMbIMH KOMMYHUKATUBHBIMU KaHAJIAMU: TICYATHBIN MaTepHa, U300payKeHne
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(ororpadms), Buneo- u aymuosanuch. JKanposbie ocoberHoct PR-tekctoB. Ommmumnst PR-Tekcra ot
KYpHAIUCTCKOro M peknamHoro. OcHoBanust [yt kiaccudukanmu PR-texctoB. Bugpr PR-Tekcros.
OcHOBHBIE 33/1a41 1 OCOOCHHOCTH JKaHpa TEKCTOB, MPeTHA3HAUCHHBIX I KypHaIMcToB. [Ipecc-pemis
KaK OCHOBHOM MHCTpyMeHT PR-cnenmamicta. JKanpoBble 0COOEHHOCTH, CTPYKTypa M ()YHKIHH TTPECcC-
pemuza. bokrpayHnep (uctopuss kommanuu). Daxt-muct (dakTrdeckas crpaBka). buorpaduws.
[IporpamMma u creHorpamma npecc-koHpepeHmy. 3asBieHue 1 npeccbl. Meaua-KuT, Win mnpecc-
KUT, Kak KoMOuHHpoBaHHBIH PR-Tekct. OCHOBHbIE 3a7aull M OCOOCHHOCTH JKaHpa TEKCTOB,
MpeTHa3HAYEeHHBIX JUTsl MACCOBOM ayUTOPHU: MEIUATEeKCThI (pacnpocTpansemble ¢ omoinsto CMU)
TEKCTBI, PaclpOCTpaHseMble depe3 Jpyrue KaHaiabl. Menmarekctsl. Mcropum cimydas (case story).
Asrtopckas cratbs (by-liner). O630pHas wm ananmuTuyeckast crathbst. mumpkesas cratbs. MumkeBoe
MHTEpPBbIO. 3aHUMaTeNbHas cTaThs (feature). Pasmerenue crateil «Ha npaBax pexiaMbb (advertorials) u
3aKa3Hple MyOnMMKarmu. TeKCThI ISl PacpOCTPaHEeHUsI Yepe3 Apyrue KaHaubl. ['onoBoi otuer. bykier.
[pocnekr. JlncroBka. Cricok Hambosee 4acTo 3a1aBaeMbIX BompocoB U oTBeToB Ha HHX (F.A.Q.).
OcHOBHBIE 33/1a4l 1 OCOOEHHOCTH >KaHpa TEKCTOB, NMPEAHA3HAYEHHBIX I COTPYIHUKOB OpPraHU3aIHu.
Koprioparusasie CMMU: OrosiereHs (HbroceTTep), rasera, xypHal. HoBble uH(pOpMaIMoOHHbIE
TEXHOJIOTHW: UHTPAHET, OJIOTH.

PR-meponpudTe Kak KOMIUIEKCHOE B3aMMOJCHUCTBUE C YETKO BBIICICHHOM IPYIIION
obuectBeHHocTH. OcobenHocTH PR-Meporpusitist 1uist BHeHUX oOIecTBeHHbIX rpyn. [lyOmmuHoe
BbICTyIUIeHHE Kak cpeactBo PR.  Crmkep, HbiocMelikep u 3kcneptbl.  MHpopmarmoHHO-
IPOCBETUTENBCKUM M JTUAJIOTOBBIM XapakTep Kak ornune PR-meponpusTHs OT peKiIaMHON aKIMH.
Tunonornss PR-meponpusATHii: MeponpusTus IjIsl IPECChl U MEPONPUATHS C YYacTHE IIPECCHI.
MepornpusiTist 47151 Ipecchl: mpecc-KoHpepeHiusi, Opu(uHT, ceMHHap, «KPYTIBIA CTOD, TPECC-TYD,
JIeHb OTKPBITBIX JBEpEH, Mpecc-Kiryd. MeponpusiTis ¢ ydacTHe Mpecchl: MPEe3eHTalys, IePeMOHUS
OTKPBITHS, IPUEM, KOKTEWIIb, CEMUHAP, KOH(EPEHLIHS], BEICTABKA.

IlepcniektuBbl pazeutus PR. IlporHoctuueckas aHanuTHKa Kak MHTEIUIEKTyalbHAs 3ajada.
[TepcrnextrBbl PR Kak npomomkeHne MCTOPUIECKUX TEHACHIUN Pa3BUTHS oTpaciy. OOIIEeKyIbTypHbIE
U npogeccuoHanbHble (hakTopsl. [ToBbIIIeHHEe ponM conmansHON coctapistomeld B PR-nestensHoCTH
(Muccus, Koomepaiys, HHKyJIbTypaauzaius). TexHomoruzauusi (aganTaiyss K HOBOM TEXHUKE).
IlepcniextBHBIE TeHeHIMK B pasButuy PR. [ToBbienne pomu PR B yripasieHueckoil AeITENBHOCTH U
NPUHATUHA pelleHni. V3MeHeHne BO3MOYKHOCTEM KOHKPETHBIX HampasieHuid B PR-pesrensHOCTH,
HOBBIILIEHUE POJIA BHYTPEHHUX KOMMYHUKALIMM, KOMMYHHKALWI yIIPaBJIeHUs U3MEHEHNSMH, CHIDKEHUE
3HAQUYMMOCTU ~ TPAJMIMOHHBIX HampaBieHuil. l3MeHeHMe cocTaBa KaHAJOB KOMMYHHKALHH,
ucnonb3yeMblx B PR, peskoe MOBbIIeHHWE 3HAYMMOCTH on-line komMMmyHHKanmii U on-line media.
Axtyammszanusi B PR HOBBIX TEXHOJIIOTHYECKHX CPEACTB (COLMalbHBIE CeTH, on-line Buaeo, Giorw,
notoku RSS, wiki-rexHonorun). HoBble obmactu B PR ¥ KOMMYHHUKallMOHHOM MeEHEIKMEHTE
(oOecnieueHre CBs3EH MEXIy KPYIHBIMH OW3HEC CYOBEKTaMH, CTPaTerHUeCKUe KOMMYHHUKAIIWH,
YCTOMYMBOE pPAa3BUTHE COLMATLHOM OTBETCTBEHHOCTH, OCBOCHHME BO3MOXKHOCTH KOMITHIOTEPHBIX
TEXHOJIOTHH, COIMAIBHBIX TexHonoruid). PR kak mpocBelieHne OOIECTBEHHOCTH, WM KaMITaHUH
«OOILIECTBEHHOTO 00YyUeHUs». TEeXHOIOTHS «BHEAPEHHUS B KYJIBTYPY».

4. O0pa3oBaTeJIbHbIC TEXHOJIOTHH

Jns  mpoBeneHUs Y4YeOHBIX 3aHATMH IO JUCHMIUIMHE HWCHOJIB3YIOTCA Pas3JInYHbIe
oOpa3oBaTenbHble TexHoJOruu. Jlng opraHu3zauud y4eOHOro mpouecca MOXKET ObITh
UCIIOJIb30BAaHO JIEKTPOHHOE 00y4YeHue U (WIN) TUCTaHIMOHHbIE 00pa30BaTeIbHbIE TEXHOIOTHH.
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5. OneHka IaHUPYEMBbIX Pe3yJIbTAaTOB 00y4YeHUSs

5.1. CucremMa onleHUBaHUA

®opMa KOHTPOJIS Makc. K0JIM4ecTBO 0aJJI0B
3a ogny Bcero
padorty

Texymuii KOHTPOJIb:

- BBLINIOJIHEHNE 3aJaHUN Ha 3aHITUH 5 0aJuIoB 35 damwtoB

- TecTupoBanue (Temsel 1-3) 25 6auioB 25 6auioB

[TpoMeXyTOUHAS aTTeCTAIMs —3a4eT C OIEHKOW (MCCIIeI0BaTEeIbCKUI IPOEKT) 40 GamioB

HToro 3a cemectp 100 6amnoB

[TosrydeHHBIM COBOKYIHBINA PE3YyJbTAaT KOHBEPTUPYETCSA B TPAJAMLHMOHHYIO IIKAIY OLEHOK U B
HIKary oueHok EBpormeiickoil cuctembl mepeHoca M HakoruieHus: kpenutoB (European Credit
Transfer System; nanee — ECTS) B cooTBeTCTBHM C TaOIHIIEH:

100-6amnpHas mkana | TpaauipoHHas IIKaIa Ixama ECTS
95 -100 A

23 04 OTJINYHO B

68 — 82 XOPOIIIO 3a4TEHO C

56 — 67 D

50_55 YIOBJICTBOPUTEIHHO E

20-49 FX

0-19 HEYJI0BJIETBOPUTEIIHLHO HE 3a4TEHO F

5.2. Kpurepuu BbICTABJICHUS] OLEHKH IO IMCHUILIHHE

Banany/
HIkaJuaa
ECTS

OuneHka no
TUCHMIIMHE

Kpurtepun oneHkn pe3yjbTaToB 00y4eHHs 110
AUCHUILINHE

100-83/
A, B

«OTIUYHOY/
«3a4TEHO
(oTmyHO)»/
«3aUTEHOY»

BrictaBnsiercst o0ydaromnemycs, €Ciu OH TITyOOKO 1
IIPOYHO YCBOWJI TEOPETUUYECKUIN U MPAKTUYECKUI
MaTepuai, MOXKeT MPOJEMOHCTPUPOBATh 3TO HA 3aHITUSIX
U B XOZ€ IPOMEKYTOYHON aTTECTALlUH.

OO0y4aromuiicst HCUEPITBIBAIOIIE U JJOTUIECKUA CTPOMHO
u3araeT yueOHbI MaTepuall, yMeeT yBsI3bIBaTh TEOPHUIO C
MIPaKTUKOM, CIIpaBIIsSIETCS C PELICHUEM 33134
npo¢ecCHOHATBLHON HANIPaBIEHHOCTH BHICOKOTO YPOBHS
CJI0KHOCTH, PaBUILHO 0OOCHOBBIBAET MPUHSTHIE
pelIeHus.

CB00OIHO OpUEHTUPYETCS B yUeOHOU 1
npodecCUOHATIBHOMN JITepaType.

OneHka no JUCHUILIMHE BBICTABISAIOTCS 00y4daromeMycst ¢
y4E€TOM PE3yJIbTATOB TEKYILEH U IPOMEKYTOUHOU
aTTeCTallUU.

Komnerenuu, 3akpeninéHuble 3a AUCUUIIIIUHOMN,
c(hopMHpPOBAHBI HA YPOBHE — «BBICOKHI.

82-68/

«XOpOLIO»/
«3a4TEHO
(xoporo)»/
«3a4TEHO»

BricraBnsercs  oOyuwatomemycs, €clid  OH  3HAaeT
TEOPETHYECKUI U IPAKTUIECKUNA MaTepuai, paMOTHO U 10
CyIIECTBY M3JIaraeT €ro Ha 3aHATUAX M B  XOHE
MIPOMEKYTOYHON aTTECTALINH, HE JIOIYCKasl CYIECTBEHHBIX
HETOYHOCTEHN.
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Banany/
HIkanaa
ECTS

OueHka no
JUCHUILTMHE

Kpurtepun oneHkn pe3yjbTaToB 00y4eHHs 110
AUCLHMILIAHE

OOyyaromuiics MNPaBWIBHO MPUMEHSET TEOPETHUYECKHE
MOJIOKEHUS  NpPU  PEIICHWH  MPAKTHUYECKUX  3a]a4y
npodeccruoHallbHON  HAMpaBIEHHOCTU Pa3HOTO YpPOBHS
CJIO)KHOCTH, BJIaJICET HEOOXOAMMBIMU JJIsSI STOTO HaBBIKAMH
U OpUEMaMU.

JlocTaToOYyHO XOpOIIO OPHEHTUPYETCSs B y4eOHOW U
npodeccroHanbHOM TUTEpaType.

OreHka 1o JUCIUIUIMHE BBICTABISIOTCS 00yYarOmeMycst ¢
Y4ETOM  PE3yJbTAaTOB TEKyIIEH U  MPOMEKYTOYHOM
aTTECTaIUU.

KommeTenum, 3aKpEIUIEHHBIE 3a JMCIHMILIIIHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «XOPOIIHIi).

67-50/
D,E

«YIOBJIETBOPU-
TETBHOY/
«3aYTCHO
(ynonerBopu-
TEJILHO)»/
«3aUTCHO»

BricTaBnsiercst oGyuaroniemycs, eciu OH 3HaeT Ha 0a30BOM
YPOBHE TEOPETUYECKMH W MPAKTUYECKUN Marepual,
JIOTYCKaeT OTIENbHbIE OUIMOKH MpPU €ro U3JI0KEHUH Ha
3aHATHUAX U B XOJ€ IPOMEXYTOYHOU aTTECTALUH.
OOyyaronuiicss UCIBITHIBACT OIpe/eiEHHbIE 3aTPYAHCHUS
B IIPUMEHEHUU TEOPETUYECKUX IIOJIOXKECHUH IPU PELICHUU
MPaKTUYECKHX 3a/1a4 POo(dhecCHOHANBbHOM HAPaBICHHOCTH
CTaHJApTHOIO YPOBHS CJIOKHOCTH, BJIAJIEET
HEOOXOIUMBIMH JJI1 3TOro 0a30BBIMH HaBBIKAMU U
pUEMaMH.

JleMOHCTpHUpYET IOCTAaTOYHBI YpPOBEHb 3HAHUS y4eOHOM
JIUTEPATYPHI 110 JUCLUIUIMHE.

OneHka mo JUCIUIUIMHE BBICTABISAIOTCA 00yYaromeMycs ¢
y4€TOM  DPE3yJNbTaTOB TEKYIIEHW U  IPOMEKYTOUYHOHN
aTTeCTalUU.

Komnereniuu, 3aKpEIUIEHHBIE 3a JTUCLIMIUTMHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «JIOCTATOYHBII).

49-0/
F, FX

«HEYIOBIIETBOPUTE
JIBHOY/
HE 3aYTEHO

BrictaBnsiercs oOywaromemycs, €cid OH HE 3HaeT Ha
0a30BOM YpOBHE TEOPETHYCCKMH W  NPaKTHYECKUN
MaTepuasl, JOMycKaeT rpyOble OmHOKM TpH  €ero
W3OKEHUM Ha 3aHATHSAX W B XOJE MPOMEKYTOYHOU
aTTeCTallHH.

OOyyaromuiicsi MCIBITBIBACT CEPhE3HBIC 3aTPYIHEHUS B
MPUMEHEHUH TEOPETHUECKUX TOJOKEHUH MpH pPEHICHUU
MPaKTHYECKHX 33/1a4 MPO(ecCHOHATBHON HAIIPaBIEHHOCTH
CTaHJApTHOTO  YPOBHSA  CIOXXHOCTH, HE  BJajeeT
HEOOXOMMBIMH YIS 3TOTO HABBIKAMHU M ITPUEMAMHU.
JHemoHcTpHpyeT  (parMeHTapHbIe  3HAHUS  y4eOHOH
JUTEPATyPhI O AUCIHUIUINHE.

OreHka Mo JUCHUIUIMHE BBICTABIISIOTCS 00YYaromeMycs C
Y4ETOM  PE3yJbTAaTOB TEKyHIEH ©  MPOMEKYTOYHOM
aTTeCTallHH.

KommeTeHIn Ha ypoBHE «JIOCTaTOYHBIIY, 3aKpEIUIEHHBIE
3a AMCUUILUIMHON, He COPMHUPOBAHEI.
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5.3. OneHo4yHble cpeacTBa (MaTepHaJbl) MJIsl TEKyLIEro KOHTPOJSI yCIeBaeMOCTH,
HpOMe)KyTO‘IHOﬁ arTrecragmum Oﬁy‘lalOHII/[XCSI mo AMCIMIIJINHE

OIIeHO‘-IHbIe MaTepUaJIbl 1JIfl TEKYIIECIr0o KOHTPOJIA YCII€EBACMOCTH IO TUCHUIIJIMHE

B cooTBeTcTBUY ¢ yUeOHBIM IUIAHOM B CTPYKTYpE yUe€OHOI TUCIMILIMHBI ITPEyCMOTPEHO
OJIHa TEKyIlasl aTTeCTaLUs.

dopma TeKyLIeEro KOHTPOJIS: TECTUPOBAHUE.

®opmupyemsbie komnetenuu: OIIK-2.1; OIIK-2.2, OIIK-6.1; OIIK-6.2.

Texywuti KOHmMpo.b

Ilpu oyenusanuu 6vINOIHEHUs 3A0AHUN HA NPAKMUYECKUX 3AHAMUAX YYUMbIBAEMCs
(maxcumym 10 6annos):

CTETIEHb M TIOJHOTa pAacKpbITUA NapaMeTpoB 3aJaHMs: 3aJaHHE BBIIOJHEHO
MOJTHOCTBIO U 0e3 ommOok (2 Oama); 3aJaHUE BBIMOTHEHO HE TMOJTHOCTHIO H/WIIH
JIOTIYIICHHI JIBE U Oosiee OMMOKY WK TpH U Oonee HeTOUHOCTH (1 Gamn);
000CHOBAHHOCTD COZIEP)KaHUSI U BBIBOJIOB PaOOTHI: 3a/IlaHME BBIOJIHEHO IOJHOCTHIO,
000CHOBaHKE COAEP)KaHUS U BBIBOJOB JIOCTaTOYHBI, pacCykKJIeHHs BepHbI (2 Oasa);
3aJjaHie BBITIOJHEHO TIOJHOCThIO, HO OOOCHOBaHHWE COJACP)KaHUS W BBIBOJOB
HEJI0CTaTOYHBI, HO paccyxaeHus BepHsbl) (1 6amn);

3HaHUE TEOPUH W3YUYCHHBIX BOMPOCOB, C(HOPMUPOBAHHOCTH H YCTOHYMBOCTH
UCIIOJIb3YEMBIX ITPU OTBETE YMEHHI 1 HaBbIKOB (0-2 Oana);

yMEHHE IPUMEHUTH TEOPHUI0 K HE3HAKOMbIM cutyanusam (0-2 6aina);

U3J0KEeHHe  Marepuana  (IpaMOTHOCTh  peYd, TOYHOCTh  HCHOJIb30BAHUS
TEPMUHOJIOTHH, JIOTUYECKasl TIOCJIEI0BATEIbHOCTh M3MOXKeHusT Mmarepuana (0-2
Oarna).

I[I/ICKYCCI/II/I U OUCKYCCHOHHBIC TIIaHCIMU MPOXOIAT CTPOro B pPaMKax TEM

MMPAKTUYCCKUX 3aHATHI U JOIIOJTHUTECIIBHBIX TEM HE Tp€6y10T.

Yacmo 1.

Oobpasybt mecmoswvix 3a0anuil 0151 MeKyuiezo KOHmpois

1. CooTHecuTe MOHATHE M €ro oIpeneleHue (HAIpOTHUB OINpPEAETCHUsT MPOCTaBbTE HOMEP
COOTBETCTBYIOIIETO MOHATHS):

Crnukep 1 CHEIHAJIUCT B Y3KOM 00J1aCTH, Ta€T KOMMEHTApHUH 110
KOHKPETHOMY BOIIpOCY

Hprocmeiikep | 2 YEJIOBEK, KOTOPBIM TOBOPUT OT UMEHH I'PYIIIbI, OpTaHU3aLHHI

Okcnept 3 YeJIOBEK, KOTOPbI HHTEpECceH MyOIrKe, TOATOMY €ro MOCTYIKU
CTaHOBSTCS. HOBOCTBIO

2. IIpecc-penus — 310 (OAMH BapUaHT OTBETA):
1. ocnoBHoe PR-cpeactBo mnsi mepemaun oQUIMAIbHONH HMHGOPMAIMM O HOBOCTSAX B
KOMITaHHU;
2. KpaTKui mepeueHb OCHOBHBIX (PAKTOB O KOMIIAHUHY;
3. CHHCOK OTBETOB HA BOIIPOCHI KYPHAJINCTOB,;
4. mnoxapoOHast UCTOpHS KOMIAaHUU B Udpax u pakrax.

3. Kakoii u3 npuBeaeHHbIX HUXKe PR-TekcTOB, HE NpeiHa3HAYEH TOMOYb J)KYPHAJIUCTY HanucaTh
myOJUKaIUio 0 KoMnaHuu? (OJIMH BapUaHT OTBETA)
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npecc-penus;
OdKTpayHep;
UMUJKEBAst CTAThs;
(akT-1HCT.

4. CooTHecUTe TIOHIATHE M €ro XapakTepUCTHUKY (TIPOCTaBbTE HOMEpP COOTBETCTBYIOIIETO
TIOHATHSA):

IIpecc- 1 BCTpEUa C KypHAJIUCTAMHU Ul MO3ULMOHHOIO 3as1BJICHUS 110
KOH(epeHIUs OJIHOMY BOIIPOCY, Yalle BCEro ucrnoib3yercs Bo Bpems YII nnn

BBIOOPOB, KOTJ]a HY>KHO OIEPaTUBHO COOOIIATH KYPHAIUCTAM O
11000M M3MEHEHHH CYIIECTBYIONIETO MOJI0KEHHS

Bpudunr 2 peryisipHOe O0IEHUE C )KYPHAJIUCTAMU B paMKax

He(OopMaTbHOTO OOIICHUS C TIPUBJICUCHUEM BBICIIIETO
PYKOBOJISIIIIETO COCTaBa KOMITAHUU U HanboJiee BaXKHBIX MIEPCOH
pBIHKA

ITpecc-xmy6 | 3 BCTpEYa KYPHAIHCTOB ¢ OPHUIINATBHBIMU PEACTABUTEIISIMU

OpraHu3alMH 10 TOBOJY KOHKPETHOI'O COOBITHS WU
IPE3EHTALUN [IPOEKTa, HA KOTOPOH JKYpHAJIUCTBI MOTYT
HOJYYUTh UH(POPMALIUIO «U3 MEPBBIX PYK», & TAKKE 331aTh CBOU
BOIPOCHI

5. Kakyto npo6iemMy HEBO3MOKHO PEUTUTh C IIOMOIIBIO0 CO3IaHMsI KOPITOPATUBHBIX OJIOTOB (O TUH
BapHaHT OTBeTa)?

1.

YCTaHOBUTH TIPSAMYIO (HEMOCPEICTBEHHYIO) CBSI3b C  KJIMEHTaMH/TIOTPEOUTEINSIMH,
3aMeHss TPaAJAMLHUOHHYI0 pekinaMy Oeceloi O MpeuMyIIecTBax TOBapa WIH YCIyTH
MEXIY KIMEHTOM/TIOTPEOUTENIeM W COTPYJHHKOB (UPMBL, a TaKKe IOAIEPKHUBATD
He(QOpMaIbHBIN TUAJIOT C KYpHAITUCTaMU

YBEIMUNUTh MOTOK MOTEHIMAIBHBIX COTPYIHUKOB, OTTOYMTH MEXAHU3M IPUBIICUCHUS
CHELIMAINCTOB C  «HY)XXHBIM»  MHPOBO33pEHHMEM, IpPU HEOOXOTUMOCTH  CHSTH
NICHXOJIOTHUECKU Oappep y TOTEHIMAIBHOTO KaHIUIATa, KOTOpPbIA oOmagaer
HeoOXouMol KBaju(uKaluel, HO He pelaeTcs NPeTeH10BaTh Ha BaKaHCHUIO B JAHHOM
OpraHu3aLuu

OOecneunTh MNpOLBETAaHME KOMMEpPYECKOH opraHu3anuu 0e3 yIydlleHHs KayecTBa
IIPOTyKLIUH (oxazaHus yCIIyT), COBEPILECHCTBOBAHUS OM3HEC-TIPOIIECCOB,
KOMMYHMKAILIMOHHOM U KaJIpOBOM MOJIUTHKU

[Ipy HanuuuKM 3aMHTEPECOBAHHON NO3ULIUUA COTPYIHUKOB, HEMTPAINU30BATh HETATUBHBIC
TEHJEHIIMM B OOLIECTBEHHOM MHEHUH, CGOPMHPOBATh OJArONPHUATHBIA MMMJK
KOMIIaHUH

Yacmes 2.

1. Bepna nu o0mias 1mociaeaoBaTeIbHOCTh OCHOBHBIX ATANlOB CTPATETHYECKOTO IJIAHUPOBAHUS
yIpaBJIeHUs OOIIECTBEHHBIMHU CBSI3IMU? (BBIOEPUTE OJMH BapUAHT OTBETA)

PazpaboTka mMuccuu ¥ BUICHUS, TTOCTAHOBKA Iejed W 3amad PR-mesTenbHOCTH, ompeneiieHue
OOIIECTBEHHBIX TPYMI, OIpPEACICHHE CTPaTerMu KakK Ccrocoda JOCTHKCHHS TOCTaBICHHON
3a/1auu, pa3paboTka KOMMYHHKAIIMOHHOMN MPOTPaMMBbl.

1.
2.
3.

[a, BepHa

Her, e BepHa

CHavasia Hai0 onpenenuTs nenu PR-pedarenpHOCTH, a TOTOM pa3pabaThiBaTh MUCCUIO U
BUJICHHE

Yka3aHHbBIE ICWCTBUS HE OTHOCITCS K Cepe CTPATernuecKoro IIaHUPOBAHUS
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2. HMcropuuecku MpakTHKa (OPMHUPOBAHUS KOPIIOPATHBHOIO MMHJKa Hayayiach ¢ (BbIOepuTe
OJIMH BapHaHT OTBETA):

1. Pa3paboTku pUPMEHHOTO CTHIISE OPTaHU3AIIH

2. Pa3paboTku MUCCHH U BUACHUS OpraHU3AINH

3. Pa3paboTku kopnopaTuBHON GHIIOCOPUN OpraHU3aLuN

4. Pa3paboTKu KOPIOPATUBHOM KYJIbTYpbl OpraHu3alun

3. COBOKYIHOCTb TIOCTOSIHHBIX BU3yaJIbHBIX, 3BYKOBBIX, WHBIX WH(MOPMAIMOHHBIX CPEICTB U
YCTQHOBJICHHBIX TMPaBHJ TMOBEJICHHs, C IIOMOIIbIO KOTOPHIX KOMIIAHUS 3asBISET CBOIO
WH/INBHAYaTbHOCTb, CO3/IaeT MPU3HAKH UACHTU(PHUKAIINHA — ITO:

1. ®dupmeHHbIN CTHIB

2. @upMeHHBIN 1nu3ailH

3. KoprnopaTuBHbII UMUK

4. KopnoparusHas ¢unocodpus

4. PR kak moamepKka MapKETHHTOBOW CTPAaTeTMH KOMITAHWH TOJpa3yMeBaeT, 4To (BBIOEpUTE
HECKOJIbKO BAPUAHTOB OTBETA):
1. PR-otnen, kak mpaBuio, MOAYUHSAETCS TUPEKTOPY MO MAPKETUHIY M PEKIIAME, a 3aTeEM
PYKOBOJICTBY OpraHHU3aLH1
2. PR-otnmen maxomurcss B Oojiee BBITOJHOM IIOJIOKEHHUM, HEXenu B mojaenn PR kak
LEHTpaabHas PYHKIHS YIIPaBICHUS
3. PR-otnen  3aHumaercs  pacnpocTpaHeHHEM  HMH(OPMAaLMOHHO-IPOCBETUTENIBCKUX
MAaTepHUAJIOB O TOBAPAX U YCIYrax OpraHu3aluu
4. HavanpHuk PR-oTaena yuacTByer B Ipoliecce NpUHATUS PELIEHUI B OpraHu3aluu

5. Yro U3 NEpeyuCIIEHHOTO HE CTAHOBUTCS NPUYMHOW KOH(DIUKTOB Mexnay PR-cimyxOoit u
OT/IJIOM MapKETUHIa U peKiIaMbl (BBIOEPUTE OAMH BapUaHT OTBETA):

1. BromxeT Ha npoBeieHne KOMMYHUKAIIMOHHOW paboThI

2. BbIITyCK KOPIIOPAaTUBHOMN pEKJIaMBbl

3. PacnpocTtpanenne nHGOPMaIMOHHBIX MaTEPUAIOB O TOBApAX U yCIyrax opraHu3aluu

4. IlpoBeneHne KOPIOPATUBHBIX MEPOIIPUITHS U TPEHUHIOB

6. Ecniu B KOMITaHUM €CTh BHIIE-IIPE3UICHT MO OOIIECTBEHHBIM CBSI35M, KOTOpBIN paboraeT ¢ PR-
areHTCTBOM, TO (BBIOEpUTE OJMH BapUaHT OTBETA):
1. Takoit Bua PR-npakTtuku He moapazymeBaeT, uto PR sBnsieTcs neHTpanbHoil QpyHKunen
YIPaBJICHUS
2. Takoi Bua PR-mpakTuku Bce paBHO mojpazymeBaeT, uro PR sBusiercs neHTpaibHOU
(GbyHKIMEH yrpaBIeHHS
3. PR B paHHOM ciyyae MpeACTaBIEH KakK IOAJAEp)KKa MAapKETHHIOBOM CTpaTeruu
KOMITaHUH
4. PR B 1aHHOM ciiyyae MpeJCTaBlIeH Kak pacnpeaenaeHHas GyHKIUs

7. O6nactb cOBMeCTHbIX JeiicTBuil PR-ciyxkO0bl 1 topuauueckoro oraena (BbIOEpUTE HECKOJIBKO
BapHaHTOB OTBETA):
1. PazpaboTka KOMMYHHMKATHBHBIX COOOIIEHHMH C TOYKM 3PEHUS COOTBETCTBHS UX
COJIep KaHus TIPAaBOBBIM HOpMaM
2. OtHomenust co CMU B ciydae Haiauuyus MPaBOHAPYIIEHUH CO CTOPOHBI KYPHAIMCTOB
(onmyGuMKOBaHKME HETOYHOHM MH(pOPMAIMH, TIOPOYAIINX CBEICHHUHA U T.1.)
. 3alura HHTEPECOB OpPraHU3allii B Pa3IMUHBIX Cy1eOHBIX HHCTAHIMIX
4. CocraBieHue CIy)KEOHBIX 3alMCOK IO  pa3IUYHbIX aKTyaJbHbIM  BOIPOCAM
3aKOHOJATEIbCTBA

[98)
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(0]

. Kakoe 13 nmpuBeIeHHBIX CyX/I€HUI SBISETCS HEBEPHBIM (BbIOCpUTE OJMH BapuaHT OTBETA)?

1. IrarHblii cnenuanuct 06aaaaeT riIyOOKMM 3HaHWEM BHYTPEHHEW CUTYyallMl OpraHu3aliy 1
TAaKUX JETajlell BHYTPUKOPIOPATUBHOW MOJUTHKH, B KOTOPHIE HUKTO W3 PYKOBOJCTBA HE
OTBAXKUTCS IOCBATUTH ITOCTOPOHHETO YEJIOBEKA

2. B cnydae, eciu pabora ¢ OOIIECTBEHHOCTBIO NPOU3BOIMUTCSA IOCTOSHHO, 3aTpaThl Ha
comepxanue cooctBeHHOM PR-cimykObl, Kak TpaBWIO, OKAa3bIBAIOTCS MEHBINE, YeM
npusiedeHue PR-arentcrea

3. llTaTtHble cHEUAINCTHl OPTaHU3ALNUNA OOBIYHO TMOJIB3YIOTCSI MEHBIIUM JIOBEPUEM BHEIIHEN
cpeasl (KypHaIMCTOB, MOTpeduTeneid W T.A.), YeM BHEIIHHE KOHCYJBTAHTBI, KOTOPBIE
ABJISIFOTCSI HE3aBUCUMBIMH JKCIIEpTaMU

4. IlltaTHBIN CHELMATNUCT, KaK MIPABUIIO, 00IaJaeT rIyOOKUM MOHUMAHUEM HPUHIUIIOB PaOOTHI

OpraHM3ali ¥ OTpacid B LEJIOM, a Takke OOoJblIell 3aMHTEPECOBAHHOCTBIO B YCIIEXe

OpraHu3aLuu

OI[eHO'-[H])Ie MaTepHaJbl 1Jis l'[pOMC)KyTO'-IHOfI aTTeCTallun oﬁyqammnxcsl Mo JTMCIUIIJIMHE

®dopma NpoBeACHUS TPOMEKYTOUHOHN aTTECTALK: 3AIUTa UCCIIE0BATEIbCKOTO IIPOEKTA.
®opmupyemsie komneteHuu: OIIK-2.1; OIIK-2.2, OIIK-6.1; OIIK-6.2.

Hccneoosamenvckuil npoekm: « AHAnu3 KOMnanuu 6 061acmu pexiamvl U césasell ¢
0buecmgeenHocmyio (no 66100py CMyOeHma)»

CrylieHT caMOCTOSTENIbHO BBIOMpAeT 00OBEKT aHAIM3a KOMIIAHHUIO U XapaKTepU3yeT KaMIlaHUU B
o0JacTu peKJiaMbl U CBS3€H € 0OIECTBEHHOCTHIO, KOTOPYIO OHA NMPOBOJUT B TEKYIIUH MOMEHT,
Ha OCHOBE M3y4eHUs O(pULIMAIIbHOTO caiiTa JaHHOM OpraHu3aluy, a Takxke nyoaukanuii B CMU,
MOCBSIIIEHHBIX BbIOpaHHON opraHusanuu (pexkoMmenayercsa ucnonb3oBats b/l Murerpym Ilpodu
LlenTpanbHas npecca).

Paboma umeem caedyrowyro cmpyxmypy:

Yactp 1. AHanM3 KOPIOpPaTUBHOIO UMH/IKA OPraHU3AIMH.

Yacte 2. AHanM3 opraHu3alny JeATeIbHOCTH B 00JIaCTH PEKIIaMbl U CBSA3EH ¢
00LIECTBEHHOCTBIO.

Yactp 3. AHaIM3 UCIOIB3YyEMbIX TEXHOJIOIMH B 00JIACTH PEKJIaMBbI U CBsI3€il ¢
00IIECTBEHHOCTBIO.

B Yacmu 1 «Ananuz KopnopamusHo2o umuoxica Opeanu3ayuuy mpeoyemcs npoaHaIu3uposamy
cedyroujue NyHKmoi:

®  0COOCHHOCTH (PMPMEHHOTO CTHJISI OPTraHU3AIIH;

®  MuUCCHS U BUJICHUE,

® KoprnoparuBHas GuIOCOGUs, IEHHOCTH WIH TPUHIUIHBI (KPEIO0), KOTOPHIE JOIKHBI
pa3ensaTh COTPYIHUKU JaHHOI OpraHu3alny;
UCTOpUS/TICTEH 1A,
KOPIIOPATUBHBIC «TEPON», «IAPY3bs» U «BPATrU»;
KOpIIOPaTUBHBIC TPAJAULIUU U PUTYaIIbI,
poecCHOHATBHBII KOJEKC TOBEICHUS COTPYIHUKOB, IPECC-KOJI;
KOpIOpaTUBHBIC TPCHUHI'U, CUCTEMA HACTABHUYCCTBA U APYIrUC CTPATCIUU
bopmupoBanus aTMochepsl IPUBEPKEHHOCTH HOPMaAM U IIPUHIIUIIAM OPTaHU3AIHH.

B 3axmouenune Yactu 1 HeoOxomumo cienaTh OOIIMKA BBIBOJ O CTPATETHHd IOCTPOSHUS
KOPIOPATHBHOT'O UMH/I’Ka BHIOPAHHOW OpraHU3aIuu:

. HACKOJILKO CUCTeMamuyHa, Macuimaodua, mexuHono2uyna pabota 1o (OpMUPOBAHHUIO
KOPIOPATHBHOTO UMH/IXKA JAHHOM OpraHu3anuu?
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. KaKOBBl 00CMOUHCMBA U Hedocmamku W30paHHOM cTpareruu (€Ciu OHa €CTh)
MOCTPOCHHSI KOPITOPATHBHOTO MMHU/KA?

B Yacmu 2 «Ananuz opeanusayuu OesamenvHocmu 6 o001acmu  pekiamvl U CceA3el ¢
00WecmeenHOCmbI0» He0OXO0UMO PACCMOMPEMb C1e0YIOUUe NYHKMbL:

¢ CKOJBKO 4YENOBEK 3aJ€WCTBOBAHO B JIEMAPTAMEHTE II0 KOMMYHHKAUUsM; €CIU B
ny6smkanusax CMU He yka3zaHO KOJIMYECTBO COTPYAHUKOB, MIEPEUNCIUTH EPCOHATBHBIN
COCTaB pPYKOBOJCTBA JeMapTaMeHTa MO0 KOMMYHHUKAlUSM, YKa3aHHBIH Ha caiiTe, u
COCTaBUTh NPUMEPHYIO OPraHU3allMOHHYIO Juarpammy (eciu uH(popMalus 3aKpbITa,
cieNlaTh COOTBETCTBYIOIIME BBIBObI O KOMMYHUKATUBHOM MOJIUTHKE KOMITAHUN);

e KakoBa ero CcTpykTypa, €CTb JIM CIIELHMAJIU3UPOBAHHBIE IOAPA3JEIICHUs BHYTPHU
JenapraMeHTa Mo KOMMYHHMKAIUsaM (Wiu (yHKIUU pPa3BUTHS OOIIECTBEHHBIX CBSI3Ei
pacrpeneneHbl MeX/ly HEeCKOJIbKUMU OT/eIaMU KOMITaHUH);

¢ Hackonbko 3HaYMMOE€ MECTO B KOMIIAHMM 3aHMMaeT TIJlaBa JenapTaMeHTa IIo
KOMMYHHKAIHUAM (KOMY OH IO/I0TYETEH);

e XapaxkTep B3aUMOJEHUCTBUS COTPYAHMKOB PR-ciayx0Obl u pexinamHoro otaena (1o
nyOJIMKanusaM 06 OpraHu3alum).

B 3axmouenne Yactu 2 He06X0auMoO caenaTh oOIIMiA BBIBOA:

® 0 cmpame2uu Op2aHU3AYUU YNPAGLEHUs KOMMYHUKAMUBHOU OesimelbHOCmblo (SBISETCA
mu PR uentpanbHOW ¢yHKUMEH yOpaBieHHs, MEXaHU3MOM IOAJIEPKKU OCHOBHOM
JeSTeIbHOCTH KOMIIAaHUH, MMOOOYHOM WM paclpeneieHHON (YHKIMEeH Wi BXOAUT B
COCTaB MHTETPUPOBAHHBIX KOMMYHHKAIIUN)

* 0 s3aumooeiicmeuu PR-cnyoicObl u peknamno2o omoena op2anuzayuu, 0meemcmeeHHblMu
3a KomMmyHuxayuu (ONIPEAETUTh UX 30HY COBMECTHBIX JI€MCTBUI U 30HY MOTEHLMAIBHBIX
KOH(QJIMKTOB).

B Yacmu 3 «Ananuz KOMMYHUKAMUBHBLIX MEXHONO2UN 6 001acmu peKiamvl U cesazel C
00UeCmB8eHHOCMbIOY Clledyem COCPeOOMOYUMbCSL HA CAe0VIOWUX NYHKMAX.!
® OONIECTBEHHBIE TPYIIbI, C KOTOPHIMH paboTaeT JenapTamMeHT M0 KOMMYHHKAIIUSIM
JTAHHOM OpraHu3aluy;
® KOMMYHHKAllUOHHBIE KaHAJIbl, HWCIOJb3yeMbIe JUIsI B3aUMOJCHCTBUS C JaHHBIMH
0OIIECTBEHHBIMU TPYIIIIAMU;
® KJIIOYEBBIE COOOIIECHUS 7151 OOIECTBEHHBIX TPYTIII;
® [pUMEpHI IPUMEHIEMBIX KOMMYHHUKATUBHBIX TEXHOIOTHIA.

B 3akmrouenne Yactu 3 HEOOXOOUMO OyeHUms CUCMEMAMUYHOCMb  (De2YAsApHOCTb),
macuimabnocms  (oxéam — 00WECMBEHHBIX — AYOUMOPUL,  KOMHIEKCHOCMY),  CIOHCHOCHD,
aghgpexmusnocmo (pe3yIbmamugHOCHb) UCNOIL3YEMbIX KOMMYHUKAMUBHBIX MEXHOLO2U.

Kpumepuu oyenku sx3amena

[Ipu ouenuBanum yuursiBaercs (MakcumyM 40 6aioB):
coomonenne Gopmbel U oObema padorel: 10 crp., 12 Kernmp, OJUHAPHBIN HMHTEpBA,
(dopMaTupoBaHWE TEKCTa IO MIMPUHE CTPAHUIBI (Pa0OThl, CKAYCHHBIC W3 CETH, W/WIH HE
COOTBETCTBYIOIINE MPETIOKEHHON B 3aJaHUU CTPYKTYype He MpUHUMaroTcs ) — 0-5 6aos;
KOPPEKTHOE YIOTPEOJICHHE TEPMUHOJIOTHH, a TAKXKe MPABUIHLHOE MOHMMAHHE OCHOBHBIX
Teopui U KoHLIeNUH Kypca — 0-5 6aios;
yYMCHHE MPUMEHUTH 3HAHUS, MOJTYUYCHHBIC B PaMKaxX Kypca (MpOaHaTu3upOBaTh COOPAaHHYIO
uHbopMalMio 00 OCOOCHHOCTSIX MEXKYJIbTYPHOU KOMMYHHMKAIIMM B COOTBETCTBUHU C
JIOTUKOM KaTeTOpuid U MOJIeJIel TTIOCTPOCHHUS CBSA3CH ¢ 00mecTBeHHOCTRI0) — 0-15 Gaios;
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YMEHHE SICHO, JIOTUYHO, HEMPOTHUBOPEYHBO M YOSAWTENTHHO W3JIO0KHUTH CBOM HJICU B
MUCBbMEHHOM (TecT paboThl W TMpe3eHTaus g 3amuThl) W ycTHOM (10-mMuHyTHOE
BBICTYIUICHHE) opMax, Mo100paTh aIeKBaTHBIN BU3YANIbHBIHN psif K TeKCTYy — 0-10 6annos;
HaJu4he CCHUIOK Ha HUCMoJib30BaHHbIE ucTouHUKH (D.M. aBTOpa, Ha3BaHWe MyOJIMKAIINH,
Ha3BaHUE, IO U MecTo nu3aanus, ccbuika URL) — 0-5 Gamos.

6. YueOHO-MeTOAMYECKOE M HH(POPMALMOHHOE 0O0ecnevyeHHne TUCHUIINHBI

6.1. CiucoK HCTOYHUKOB U JINTEPATYPbI
Nctounuku
OcHosgnbie
50 My4mmx TPOEKTOB HAIIMOHAIBHOW TPEMHH B OO0JACTH pa3BUTHS OOIIECTBEHHBIX
cBsizeit «CepeOpstHblil myuHuk», 2022 1. M., 2023. M.2024. URL: https://www.best-project.club/.
bapcenonckue mpunHmunel.  URL:  https:/exlibris.ru/razvitie-industrii/barselonskie-
printsipy/.
Kiaccudukarop KOMMYHUKAIIMOHHBIX WHIYCTPHUH. URL:
https://www.akospr.ru/standarty/klassifikator/.

Jlononnumenvhule
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https://urait.ru/bcode/512271
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B. JI. My3bikaHT. — 2-€ u3n., ucnp. u jpon. — Mocksa: WUznarensctBo FOpaiit, 2023. —
507 c. — (Bwicmiee o6pazoBanue). — ISBN 978-5-534-14314-0. — TekcT: 27M€KTPOHHBIH //
Oo6pazoBarenbHas mnatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/512454

5. CBsa3u ¢ OOUIECTBEHHOCThIO KAaK COLUaNbHAs WHXEHepus: Yy4eOHUK i1 BY30B/
B. A. Aukacosa [u ap.]; nox penakuuei B. A. Aukacosoii, JI. B. Bonogunoi. — 2-e usn.,
uernp. u gom. — MockBa: MzmatensctBo IOpaitt, 2023.— 351 c.— (Bricuiee
obpa3oBanue). — ISBN 978-5-534-08767-3. — Tekct: anexktpoHHbIN // OOpa3oBaTenbHas
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nocobue juist By30B / O. A. bynapuna. — Mocksa: U3natenscto FOpaidt, 2023. — 126 ¢. —
(Beicmee  oOpazoBanme). — ISBN 978-5-534-14076-7. — Tekct: SJEKTPOHHBIA //
ObpasoBarenbHas mwiatdopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/519872

3. CenesneBa, JI. B. IloarotoBka pexnamHoro u PR-tekcrta: yueGHOe mocoOue st By30B /
JI. B. Cene3neBa. — MockBa: WznarensctBo IOpaiit, 2022. — 159 c.— (Bniciiee
obpazoBanue). — [SBN 978-5-534-04084-5. — Texkct: snexktpoHHbI // O6pa3oBaTenbHas
iatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/492732

4. TexHoJloTHM YIIpaBJICHHUS OOMIECTBCHHBIM MHEHHEM: yueO. mocooue / B.O. IllmakoBckuii [n
ap.]. — Mocksa: Uudpa-Unxenepus, 2024. — 240 c. - ISBN 978-5-9729-0306-1. - Tekcr:
snexkTpoHHbId. - URL: https://znanium.com/catalog/product/1053381

5. Uepenanos, B. JI. Texnomoruu pekigambl W CBsI3eH C OOIIECTBEHHOCTHIO B PA3IUYHBIX
cpenax: yueoHo-meroamueckoe nocooue / B. J[. Uepemanos. - Mocksa: PYT (MUUT), 2024.
- 44 c. - Tekcr: anextponHsbIil. - URL: https://znanium.com/catalog/product/1896574

6.2. Ilepeuennb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIIHOHHOM CeTH
«HHTEepHET».
Hanmonanwshas snekrponnas 6ubnuoreka (HOb) www.rusneb.ru
ELibrary.ru Hayunas snexkrponHast 6nbiamorexka www.elibrary.ru
DOnektponHas 6ubnnoreka Grebennikon.ru www.grebennikon.ru
OnexrponHas oubnmoreka Grebennikon.ru www.grebennikon.ru
AMEC https://amecorg.com/
PRovoke: PR News & Public Relations Events. URL: https://www.provokemedia.com/
(6pBmnii The Holmes Report).
European Communication Monitor (2007-). URL: http://www.zerfass.de/ECM-WEBSITE/.
PACO www.raso.ru
AKOC http://www.akospr.ru

IABC Russia http:/www.communicators.ru
AKAP http://www.akarussia.ru
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AKMP http://corpmedia.ru

Public.ru https://public.ru

HNudpopmalMoHHO-TIONCKOBasi  cucTeMa MoOHUTOpHMHra u aHanm3a CMU  «UHTerpym
MownuTtopunr» https://integrum.ru/dostup-smi

Menuanorus https:/ www.mlg.ru/

SCAN Untepdaxkc https://scan-interfax.ru/

Nexis Newsdesk https://www.lexisnexis.ru/products/media-intelligence/newsdesk

Factiva Dow Jones. Media monitoring & corporate communications
https://professional.dowjones.com/factiva/media-monitoring-corporate-communications/
YouScan https://youscan.io/ru/

Brand Analytics https://br-analytics.ru/

Nexis Social Analytics https://www.lexisnexis.ru/products/media-intelligence/social-analytics

IPRA www.ipra.org
IPR www.instituteforpr.com

IABC https://www.iabc.com/

EUPRERA http://www.euprera.org/

PRSA www.prsa.org

ICCO www.iccopr.com

PR Watch www.prwatch.org

Communication Director http://www.communication-director.com/

6.3. IIpodeccnonanbHbie 0a3bl JaAHHBIX H HH(POPMALMOHHO-CIIPABOYHbIE CHCTEMbI

Joctyn k npodeccroHanbHbIM 6a3am naHHbIX: https:/liber.rsuh.ru/ru/bases
WndpopmanroHHble CIIpaBOYHbIE CUCTEMBI:

1. Koncynsrant Ilmroc

2. TapaHT

7. MaTepuajibHO-TeXHUYECKOe o0ecredeHne U CIUNIUHbI
Jns  oOecriedyeHHss JAMCUUIUIMHBI  UCIOJB3YETCSl  MaTepUabHO-TEXHUYECKas 0a3a
00pa30BaTEILHOTO  YUPEKICHUS: YydYeOHBIE ayJIUTOPUHU, OCHANICHHBIE KOMIBIOTEPOM U
TIPOCKTOPOM JIJIsl IEMOHCTPAIMH YUYEeOHBIX MaTepPHAJIOB.
Aynuatopun I TIPOBEIEHUS 3aHATHH JODKHBI OBITH OOOpYNOBAaHBI YUEOHOH TOCKOM
(MHTEpaKTUBHON y4eOHOW JOCKOH) W HMHCTPYMEHTOM (Ml WM MapKep) HAJs HaHeCeHUs
PUCYHKOB, CXEM H TEKCTa Ha JIOCKY.

CocraB nmporpaMMHOT0 0OECTICYCHHUSI:
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

8. O0ecnevyenne 00pa3oBaTeJHHOI0 MPOLECCA JIS JIMII C OTPAHMYEHHBIMH BO3MOKHOCTSIMH
310pPOBbSI H MHBAJIWI0B

B xone peanuzanmu AUCIUIUIMHBI UCTIOIB3YIOTCS CIEAYIOIINE JAOMOTHUTEIBHBIE METOIbI
00y4YeHHs1, TEKYIIEro KOHTPOJISl YCIIEBAEMOCTH U MPOMEKYTOYHON aTTecTalluu 00y4aronuxcs B
3aBUCUMOCTH OT UX UHAUBUIYATbHBIX OCOOCHHOCTEH:

® TSI CIIETBIX M CITA00BUIANINX: JIEKIIMK O(OPMIIIIOTCS B BUJIE SJIEKTPOHHOTO JIOKYMEHTA,
JIOCTYITHOTO C TIOMOIIBIO KOMITBIOTEPA CO CHEIMAIM3UPOBAHHBIM IPOrPAMMHBIM 00€CIICUECHUEM;
MMCHMEHHBIC 3aJIaHUSI BBITTOJTHSIIOTCS Ha KOMIIBIOTEPE CO CIECIHAIM3UPOBAHHBIM MTPOTPAMMHBIM
o0ecreueHreM UM MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM; 00CCTIEUNBACTCS MHIANBUIYATBHOE
paBHOMepHOe ocBemieHrne He MeHee 300 JIFoKC; /ISl BRIMOJHEHUS 3a/IaHusI PU HEOOXOMMOCTH
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NPEOCTABIISCTCS YBEIUYMBAIOIIEE YCTPOMCTBO; BOSMOXKHO TAaKXKE HCIIOJIb30BaHHE COOCTBEHHBIX
YBEIMYHABAIONINX YCTPOWCTB; MHUChMEHHBIE 3aMaHus O(GOPMIISIFOTCS YBETHMUEHHBIM MIPUPTOM;
9K3aMeH M 3a4€T MPOBOJATCS B YCTHOM (popMe MM BBIMOJHSIOTCS B MUCHMEHHOW (hopMme Ha
KOMIIBIOTEpE.

® I TAYXMX W ClIa0OCHBIIIANIMX: JIEKIMH O(QOPMISIOTCS B BHJIE DJIEKTPOHHOTO
JOKYMEHTa, JHOO0 TIPEJIOCTABISETCS 3BYKOYCHIIMBAIOIIAS —armapaTypa HWHIUBUAYAIbHOTO
NOJIb30BAHMS; NMUCbMEHHBIE 3aJaHUsl BBINOJHAIOTCS Ha KOMIIBIOTEpE B NMHUCHBMEHHOH (opme;
9K3aMeH M 3a4€T MPOBOATCA B MUCbMEHHON (opMe Ha KOMITBIOTEPE; BOZMOXKHO TIPOBE/ICHHUE B
(hopmMe TecTHpOBaHUS.

® ISl JIAI] C HAPYIIEHUSIMH OTIOPHO-IBUTATEILHOTO armapara: JISKIUU O(GOpMIISIOTCS B
BUJE  OJJIEKTPOHHOTO  JOKYMEHTa,  JOCTYNHOIO €  TIOMOIIBIO  KOMIIbIOTEpa  CO
CTEIMATM3UPOBAHHBIM MTPOTPAMMHBIM 00ECIIeYCHHEM; TUCHhMEHHBIC 3aJ[aHHsI BBHITIOJTHIIOTCS Ha
KOMITBIOTEPE CO CHEIHATU3UPOBAHHBIM MPOTPAMMHBIM 00€CIEYEeHUEM; 3K3aMeH M 3a4éT
MIPOBOJISATCS B YCTHOM (hOpMe HITH BBITIOTHSIOTCS B MUCHBMEHHOW (hopMe Ha KOMITBIOTEPE.

[Ipu He0OX0AMMOCTH MPETyCMAaTPUBAETCS YBEIMUCHUE BPEMEHH IS ITOJITOTOBKH OTBETA.

[lponienypa  mpoBeneHHS  MPOMEKYTOYHOW  aTTeCTAllMl Uil OOyYaroImuXcs
YCTQHABIMBAETCS C Y4YETOM HMX HMHIUBUAYAIbHBIX TCUXO(U3UYECKHX OCOOEHHOCTEH.
[IpomesxyTouHast aTTeCTaus MOXKET MIPOBOIUTHCS B HECKOJIBKO ITAIIOB.

[Ipu nmpoBeneHuM NpoLEAYpbl OLIEHUBAHHS PE3yJbTATOB OOYYEHHUsS IpeLyCMaTpUBaCTCS
UCTIOJIb30BaHUE TEXHUYECKHX CPEICTB, HEOOXOAMMBIX B CBSI3M C HWHIWBUAYAIbHBIMU
0COOEHHOCTAMH O00y4YaroIuxcs. DTH CPeJICTBA MOTYT OBITh HPEJOCTaBIEHbl YHHUBEPCUTETOM,
WIIK MOTYT HCITOJIb30BaThCs COOCTBEHHBIE TEXHUUECKUE CPE/ICTBA.

[IpoBeneHue mpouenypbl OLIGHUBAHHMS  pe3yJbTaTOB  OOy4YeHHs JOMYCKAeTCs C
UCTIOJIb30BaHUEM JMCTAHIIHOHHBIX 00pPa30BaTEIbHBIX TEXHOIOTHH.

ObecneunBaeTcst AOCTYN K MH(GOPMALMOHHBIM M OuOInorpaduyeckuM pecypcam B CETH
WNuTtepner nns kaxgoro oOyuyaromierocss B (opMax, aJanTUPOBAHHBIX K OTPAaHUYEHUSM HX
3JI0pOBbsI U BOCIIPUATHUS UHPOPMALIUK:

® /Ui CJIENBIX M CIa0OBUIAIIMX: B MEYaTHOM (opMme yBeIMUEHHBIM HIpudTom, B dopme
3JIEKTPOHHOI'0 JIOKYMEHTa, B (hopMe ayanodaiina.

® JJIs TIIYXHUX U cJIa0OoCTBIIAIINX: B TIeyaTHOU popme, B (hopMe JIEKTPOHHOTO JOKYMEHTA.

® i 00y4aroImUXcsl ¢ HapyLICHUSMH OIOPHO-JBUTATENBHOIO ammnapaTa: B IeYaTHON
dbopme, B hopMe IIEKTPOHHOTO JIOKYMEHTa, B (hopme ayanodaiina.

VYyeOHble ayAUTOPUH Ul BCEX BUAOB KOHTAKTHOW M CaMOCTOSTENbHOM paboThl, HayyHas
O0uOIMOTEKa W MHBbIE NMOMELIEHUS s O0y4YeHUs! OCHAIIEHbl CHELMAIbHBIM 000pYJOBaHUEM U
y4eOHBIMH MECTaMHU C TEXHUYECKMMHU CPEACTBAMU O0YUEHHUS:

® ISl CIEThIX M CIa0OBHISAIIMX: YCTPOWCTBOM IUIsi CKAaHHPOBAHUS M UTCHUS C KaMepoi
SARA CE; nucnieeMm bpaitng PAC Mate 20; npuatepom bpaiins EmBraille ViewPlus;

® Ui TIIyXUX U c1a0O0CIBIIIAIINX: aBTOMAaTU3UPOBAHHBIM pabOUYUM MECTOM JJISl JIIOJEH ¢
HapyLIECHUEM CITyXa U C1a00CbIIIAIMX; aKYCTUUECKUN YCHIIUTENb U KOJIOHKHY;

® 1151 00y4JaIOUINXCS ¢ HAPYIICHUSMH OMOPHO-IBUTATEIBHOTO alllapaTa: MepeIBIKHBIMY,
peryaupyeMbiMu  3proHomuueckumu  napramu  CH-1;  KOMObIOTEpHOW  TEXHHMKOH  CO
CTHEIUATBHBIM MTPOTPAMMHBIM 00eCTICUeHHEM.

9. MeToauyecKkue MaTepuaJbl
9.1. IlnaHbl NPaKTHYECKUX 3aHATHI

IIpakTuyeckoe 3anaTue Nel mo reme: «IlpodeccuonasibHble CTAHAAPTHI U OTPacJieBbIe
PEeTHHIY COBPEMEHHOIl KOMMYHUKATUBHON HHAYCTPHID)

llerb 3aHAmMuUA. C(I)OpMI/IpOBaTB Y CTYACHTOB ILEJIOCTHOC IMPCACTABICHHUEC O OTPACJICBBIX
HOPMATUBHBIX JOKYMCHTAaX U CTaHAapTax ACATCIbHOCTH CIICHUATINCTA 10 KOMMYHHKAIIUAM.
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@opma nposedenuss — TUCKYCCHOHHAs TMaHedb. BpiOpaTh Temy, Bompoc(bl) U
MOATOTOBUTH YCTHOE COOOIIEHHE, KeJIaTeIbHO HCIOJIb30BaTh BU3yalIM3alUH (MIUTIOCTPAIH,
CXEMBbI), HAPHCOBAaHHBIE OT PYKH WM paclieyaTaHHBIE.

Tema 1: MuHMMAaJIbHBIC CTAHAAPTHI KA4eCTBA B 00J1ACTH CBsI3ell ¢ 001IeCTBEHHOCTHIO
Bonpocul ona obcyacoenus:

1. Kakue mpodeccruoHanbHbIE acCOLMAIMU YTBEPAWIM MHUHUMAaIbHBIE CTaHIAPTHI KadecTBa B
o0yacTu cBs3eil ¢ 001IEeCTBEHHOCTHIO?

2. W3 kakux CTPYKTYpHBIX YacTeil COCTOMUT NaHHBIA MokymeHT? KpaTko oxapakrepusyiite
coAepKaHue KaKJA0W 4acTH.

3. B uem 3akirodaercs OCHOBHOE MpeAHa3HaueHne MUHUMAaNbHBIX CTaHIApPTOB KadecTBa s
pa3BuTHUs TPO(ECCHU CBS3HU C OOIIECTBEHHOCTHIO?

Hcemounuxk:

MunumManbuble  ctaHgaptel  kadectBa (MCK). PazpaGoransl  MexayHapoIHbIM
WHCTUTYTOM KadecTBa cCBsizell ¢ oOmectBeHHOCThI0O (MKIIP) m mpuHsATHI Ha BCEeMHpPHOM
kourpecce PR B Xenbcunku B wumioHe 1997 r. // UymukoB A.H. Pexnmama u cBs3u ¢
0OLIECTBEHHOCTBIO: UMUK, pemyTanus, Opena. M., 2024. C. 269-278 (Ilpunoxenue 1). URL:
https://yadi.sk/d/gl EHDTn7xSi8&S.

Tema 2: KpaaupukanumoHHble XapaKTePUCTHKH CHENHAJMCTOB MO CBA3AM €
001IeCTBEHHOCTBIO
Bonpocul ona obcyscoenus:

1. Kakue nomxHOCTM B 00jacTu CBA3M C OOIIECTBEHHOCTHbIO ecTh B KBanmdpukanmoHHOM
CTIPAaBOYHUKE JIOJHKHOCTEH PYKOBOJHMTENEH, CIICIIUAIUCTOB U IPYTHUX CITYKAIuX ?

2. U3 Kakux CTPYKTYpHBIX 4YacTell COCTOMT OIUCaHMe Kaxaol pommkHocTH? Kpatko
OXapakTepHU3yHTe CoJlepKaHNe KaxX IO JacTu.

3. B uem 3akirodaeTcss OCHOBHOE Ipe/lHa3Hau€HUe KBAIM(UKAIMOHHBIX XapaKTEPUCTUK IS
pa3BuTHA Ipodeccun CBSA3U ¢ 00LUIECTBEHHOCTHIO?

4. CpaBHute TpeboBaHMs K TMpodeccuoHalaM B 00JacTH CBs3€il C OOIIECTBEHHOCTHIO,
3aukcupoBaHHBIX B KBamm@uKalMoOHHOM CHpPaBOYHUKE JOJDKHOCTEH pPYKOBOIHMTENCH,
CHEIMAMCTOB U JPYTHUX CIyKaluX, ¢ MUHUMAaIbHBIMU CTaHAApTaMH KauyecTBa.

Hemounuk:

KBanudukanmoHHple XapaKTEePUCTHKH CIIEIUAINCTOB TI0 CBS35IM C OOIIECTBEHHOCTHIO
[paspabotannbie 1o  mopydeHutro PACO  skcmepramu  MHCTHTYyTa  HE3aBUCHMOTO
KOMMYHHUKAIIHOHHOTO aHaJlIM3a, YTBEP)KACHHBIE TOcTaHOBIeHneM Muntpyna PO B 2003 r.] //
KBanudukaoHHbIil CHpaBOYHUK JOJDKHOCTEH pYKOBOAWTENEH, CIEUUAINCTOB U JPYTUX
CIIyXKallluxX: 4-e u3JaHue, JOMOJHEHHOe (YTB. mocTtaHoBieHueM Munrtpyna PO ot 21 aBrycra
1998 r. N 37). URL: http://ivo.garant.ru/#/document/180422/paragraph/156096:0.

Tema 3: IIpodeccoHaIbHBII CTAHAAPT CHEUATUCTA MO CBA3AM € 001IIeCTBEHHOCTHIO
Bonpocul ona 0b6cysrcoenus:

1. Kakme BaxkHbIC TPOOJIEMBI, IO MHEHHUIO Pa3paOOTUMKOB MPO(PECCHOHAIBHOTO CTAaHIApPTA,
IpU3BaHa pa3peruTh Npodheccust CBA3M ¢ 0O0IECTBEHHOCTbIO?

2. KakoBbl  mepCreKTUBBI  pa3BUTUS  MPO(GECCHOHATBHOW  NEATENBHOCTH  CBSI3U  C
00I11€CTBEHHOCTbIO, [10 MHEHHIO Pa3padOTYMKOB NPOeCcCHOHAIBHOIO cTaHaAapTa?

3. Kakme o0000menHble TpyaoBble (yHKIUH (Ccrienuanu3anuu) B OOJIACTH CBsI3eH C
OOIIECTBEHHOCTbIO ~ 3aKperuleHbl B mpodeccuoHanbHoM  cranzaapre?  Kpartko
OXapakTepU3yHTe CoJIepKaHNE KaXKI0W (DyHKITHH.


https://yadi.sk/d/g1EHDTn7xSi8S
http://ivo.garant.ru/#/document/180422/paragraph/156096:0
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4. Kakue mnepcoHalbHblE KOMIIETCHIIMH CIEIMAIUCTa 10 CBSA3IM C OOIIECTBEHHOCTBIO
3a(uKCUpOBaHbl B NpodeccuoHanbHOM cTanaapre? Kakumu u3 HUX BbI Biajgeere?

5. Kakum o0Opa3oM Ha NPOTSDKEHHM JIBAALATH TOCIETHHX JIET M3MEHWINCh TpeOOBaHHS K
KBaIM(UKAIMKM CHEMUAINCTOB IO CBS3IM C 00mecTBeHHOCThI0? CpaBHUTE TpeOOBaHUS
npoecCHOHAIBHOIO  CTaHzapra ¢ MMHUMQJIbHBIMH  CTaHJAApTaMu  KauyecTBa U
KBJIN(UKAIIMOHHBIMH XapaKTEPUCTHUKAMHU.

Hemounuk:
[IpodeccroHanbHblii  CcTaHAAPT CHOEUUATNCTa MO CBS3SM C  OOIIECTBEHHOCTHIO.
IToarorosinen PACO B 2024 r. URL: http://www.raso.ru/profstandart.php.

Tema 4: «HanuoHajbHble pedTHHIM oTedecTBeHHbIX PR-areHTcTB, NemapraMeHTOB H
MepCcoHATUIN»

Bonpocwi ona obcyscoenus:

1. Kpatko oxapakTepu3yWTe TOI-S areHTCTB U3 nocieaHero petuara HP2K: korga areHTcTBO
ObUIO CO3/1aHO, KAKOB €ro CIEKTP JAEATENIbHOCTH, €CTh JIM y Hero 3apyOexHas addummanms
(BXOIAT M OHM B KakKyl-TMO0 MexayHapoaHyr PR-cers), mpodeccrmoHanmbHbIe Harpamisl.
[IpennararoT nu AaHHBIE areHTCTBA CTAXKUPOBKHU CTYyAECHTaM (cM. MHGOpMAaLUIO OQUIIHMATIBHBIX
canToB)?

2. Ilpoanammsupyiite «TOII-100. JIVUIOINX JUPEKTOPOB II0 KOPIIOPATHBHbBIM
KOMMVYHUKALIMAM M KOPIIOPATUBHBIM OTHOWIEHUAM B POCCUN» (3a
HOCIIEAHUN I'OJ) U OTBETHTE HA CIICAYIOLINE BOIPOCHI:

1. Kakue otpacnu (Tomn-5) yaiiie Apyrux npeacTaBieHbl B peTHHre?

2. bomblmie MyXYMH WIM  OKEHIIMH, 3apyOeXHBIX MM POCCHUMCKMX  KOMIIaHUH,
KOMMEPUYECKUX MJIM HEKOMMEPYECKUX OpraHu3auii?

3. Kakoe camoe pacnpoCTpaHEHHOE KJIKYEBOE CIOBO B HA3BaHUU JOJDKHOCTHU: «CBSI3U C
oOmiecTBeHHOCTRION/PR nnmn «koMMyHukanuu»? Kakue emie kitoueBble cioBa (TOH-5)
HOILYJISIPHBI B Ha3BaHUM JTOJDKHOCTEN?

4. Kakue caMble TOMYJISIpHBIE CTIEHUATN3aU KOMMYHUKAIIMOHHOW UHYCTPUH Bbl MOXKETE
BBIJIETINTh, NCXOS U3 aHAJIN3a Ha3BaHUM JTOJDKHOCTEN?

Hemounuku:
HanuonaneHelii  peWTMHr  KOMMyHUKanMoHHBIX — kommanuit  (HP2K).  URL:
http://pracademy.ru/reyting-nr2k.
Bcepoccutickuit peiituir AKMP «TOP-COMM»y. URL: https://corpmedia.ru/reyting-

top-commy/.
Knaccudukarop KOMMYHUKAIMOHHBIX WHYCTpHUH. URL:

https://www.akospr.ru/standarty/klassifikator/.

[MpakTuyeckoe 3ansaTue Ne2. TexHosoruum (opMHPOBAHUSA KOPNOPATUBHOIO HMMM/IKA
OpraHu3anuu

Lenv 3anusmus: copMUPOBATH y CTYIEHTOB TOTOBHOCTh aHAIHM3MPOBATH OCOOCHHOCTH
(hopMUpOBaHHSI KOPIIOPATUBHOTO UMUK OpTraHU3aIIH.
@opma nposedenus — aHaTN3 KOHKPETHBIX CITy4yaeB (Keic-cTaan).

Yuénvie 3a0anus:
1. BriOpath KoMIaHuIO U3 TON-9 peilTuHra opranuszanuii no Bepcuu pedtunra TOP-COMM
2024.
Cnucok pekomenoyemvix 015 AHANU3A OP2AHUSAYULL:


http://www.raso.ru/profstandart.php
http://pracademy.ru/reyting-nr2k
https://corpmedia.ru/reyting-top-comm/
https://corpmedia.ru/reyting-top-comm/
https://www.akospr.ru/standarty/klassifikator/

PEUTUHI'  OPIAHU3ALIMM  no  Bepcum  peiiTuHra
https://corpmedia.ru/rating/results/reyting-2021/.
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TOP-COMM. URL:

Mecto Opranuzanus baminer

1 ITAO «MTCx» 1577,43
2 Mera®on 1493,57
3 AO «®UHAM» 1324,43
4 Annda-bank 1314,81
5 HWY BIIS 1308,61
6 Samsung Electronics 1065,14
7 LG Electronics 1059,07
8 MockoBckast ouprka 1040,81
9 ITAO «CeBepcranby» 1030,08

[Tpoananu3upoBaTh HHPOPMAIIHIO, PACTIONOKEHHYIO Ha calime BHIOPAHHON KOMITaHUH, a
takke nyoauxayuu CMHU, TOCBSIIIEHHBIC TAHHONW OpTaHU3AIIHH.

Hns anmanuza my6nukanuid CMU pekoMeHIyeTcss HCIONIb30BaTh HHU(POBBIE CEPBUCHI
SAnnexc.HoBoctu m Google.HoBoctn u 6azy CMU: Tlabnuk.py (OecriaTHas perucrpamus Ha
Mmecs, aoctynHo 50 crareii) unu Muaterpym [Ipodu (qoctymHa B 21€KTPOHHOM YUTaIBLHOM 3alie

PTE).

2. Hanmucath kpaTkuit omuem o nposedenrnom ucciedosaruu (1-2 cTp.), oXxapakTepu3oBaB
O0COOCHHOCTH OCHOBHBIX COCTABJISIFOIIMX KOPIIOPATUBHOTO UMHJIXKA BEIOPAHHON KOMITAHHH:

(bupMEHHBII CTUIIbL OPTaHU3ALINY;

MUCCHUSI U BUJICHHE;

KoprnopatuBHasi (puiocodusi, LIEHHOCTH WU NPUHLHUIBI (Kpeao), KOTOpbIe
JIOJIKHBI Pa3/A€sATh COTPYIHUKHU JAHHON OpraHu3aluu;

UCTOpUSI/IeTeHa;

KOPIOPATUBHBIC «T€PON», «APY3bs» U «Bparm»;

KOPIOPAaTHUBHBIE TPAJAULIMHU U PUTYAIIbI;

poeccuoHaNbHBIN KOJEKC OBEIEHUS COTPYIHUKOB, IPECC-KOI;
KOpPIOPAaTUBHbIE TPEHUHIH, CHCTEMa HACTaBHUYECTBA W JPYrHE€ CTpPaTEeTUU
dbopmupoBanus arMochepbl  MPUBEPKEHHOCTH HOPMaM H  MPUHIIUTIAM
OpraHu3alNH.

3. B 3akiroueHnre HCCIIEN0BATEIHLCKON0 OTYETa HEOOXOAMMO CHEIATh OOIIMHA 661600 O
CTpaTErvM MOCTPOCHMS KOPIIOPATUBHOTO MMHU/KA BRIOPAHHOM OpraHu3aIliu:

COBMAJACT JH Jcenaemvlil UMuodic KOMIaHuu (00pa3, KOTOPBIA TpaHCIUPYETCs
pykoBOoACTBOM W PR-ciayk0o0il dYepe3 calT KOMIAHWUU) C Meoua-umMuoicem
(oOpazom kommanuu, KOTOpelid crnoxwics B CMU) u ¢ peanvhvim umuoscem
KOMITAaHUY (BalllMMU TIPEACTABICHUSIMHU O KOMITAHUH)?

KAaKOBbI, C Balled TOYKU 3PEHUS, OOCMOUHCMEA U Hedocmamku W30paHHOMN
CTpaTEeTuy MOCTPOCHUSI KOPTIOPATUBHOTO UMHIKA?

4. IlogrotoButh 10-MHUHYTHOE yCTHOE COOOIIEHUE O MPOBeACHHON paboTe. JKenareabHO
OBITh TOTOBBIMHU IIPOIEMOHCTPUPOBATh HAHOOJIEE MHTEPECHBIC WILTIOCTPATUBHBIC MaTepHUalIbl,


https://corpmedia.ru/rating/results/reyting-2021/

24

pacroioKeHHbIE Ha caiiTe KOMITAHUHU, KOTOPBIE OTPAXKat0T TEXHOJIOTUH (POPMHUPOBAHUS UMHIKA
BbIOpaHHON KOMIIaHHH.

IIpakTuyeckoe 3anaTHe Ne3 mo reme: «Opranuzanus PR-genapramenra B KOMnanmm»

Llenv 3anamus: chopMUPOBATh y CTYJEHTOB FOTOBHOCTH aHAJU3UPOBATH OCOOEHHOCTH
OpraHM3aliy JenapTaMeHTa 10 KOMMYHHUKaIMAM, a TaKke B3aumojencTeus PR-cnenumanucros
Y MEHEKEPOB M0 peKjaMe BHYTPH KOMITaHUU.

Yacms 1 (meopemuueckas) «Pazeumue PR-Oenapmamenmos 6 poccuticKux KOMRnaHusxy

@Dopma nposedenus: HHUCKyccHsi. MOXHO pa3fgenuThcsi Ha pabodyue TPYIIbl WU
BBHITMIOJIHUTh 3aJaHie WHAMBHAyalbHO. ['pynma (Miu CTyIEHT) BBIOMpaeT BOMPOC B paMKax
MPEUIOKEHHBIX TEM W TOTOBUT YCTHOE cooOmieHue. B cooOmeHnn >xemaTeabHO OCBETUTH
KJIFOUEBbIE MBICIM U3 PEKOMEH/IOBAHHOW K U3YUYEHHUIO JIUTEpaTypbl. PeriaMeHT BBICTYIUICHUS
OJIHOTO YEJIOBEKA — 5 MUH.

Bonpocwt onsa ob6cyscoenus:

1. KpaTtko oxapakrepusyiTe MECTO M pPOJib JUPEKTOpa MO KOMMYHHKALUSAM B POCCHUHCKUX
KOMITaHUSX. MOXHO JIM yTBEP)KIaTh, YTO OOJBIIMHCTBO POCCHICKUX KOMITAHUH CTPEMSTCS
OpraHu30BaTh CBA3M C OOIIECTBEHHOCThIO in-house mo amepukanckoil mozenu (PR kax
HeHTpaibHas (QYyHKUUS yHpaBiieHus)? APryMEHTHpPYHTE CBOIO TOUKY 3pEHHUs LHUPpaMu U
¢dakramu (cM. pazzen 2).

2. Kpatko oxapakrepusyiiTe MeCTO W pOJb JeNapTaMeHTa [0 KOMMYHHKAIUsSM B
KOPIIOPAaTUBHON  CTPYKType poccuiickux kommaHuil. Kakue crnenuann3upoBaHHbIE
NOJJpa3/ICIIeHUs] Jale BCEro OO0pa3yIOTCs B COCTaBE JIEMApTAMEHTOB 10 KOMMYHHUKAIUSM
(ton-5)? Ilouemy Tak MpoOUCXOAUT? ApPryMEHTHPYHTE CBOIO TOUYKY 3pEHUs LuppaMu U
(daxTtamu (cm. pasznen 3).

3. Kakue orpaciau TpaTsaT Oo0Jblile BCEro JEHEr Ha BHEIIHWE KOMMYHUKAIlUHM, KaKue MEHbIIe
Bcero u mouemy (tor-3)? Ilpu 3Tom GombIle CpeicTB pacxoayeTcs in-house win otaaeTcs Ha
ayrcopcuHr arenrctBam? Kakue kaHanmel M cpelncTBa Haubosiee BOCTpeOOBaHBI IMpPHU
MIOCTPOCHUH KOHTAKTOB POCCHHCKOW KOMITAHUM C BHENIHWMH LEJIEBBIMH ayIHTOPHUSMU:
HOBbIE WJIM TpaJuLMOHHBbIE? ApPryMEHTHUpYHTE CBOIO TOYKY 3peHus mudpamu u dakramu
(cm. paznen 4).

4. TloueMy BOBJIEUEHHOCTb COTPYIHHKOB OYE€Hb BaKHA JJIs1 KOMIIAaHUU? MOKHO JIM OrpaHUYUTh
(YHKIMOHAN BHYTPEHHMX KOMMYHHMKAIIMH BBITYCKOM KOPIOPATUBHBIX MeIWa U
MEpONPHUATHAMHU 1O TUMOMIAMHTY? Pacxoapl Ha BHyTpEeHHME KOMMYHMKAllUd POCCUIHCKHUE
KOMITaHWUH TTPEUMYIIECTBEHHO OCYIIECTBIIAIOT in-house wiu oTnatoT Ha ayTcopcuHr? Kakune
OTpaciau TpaTiT OOJIbIIE€ BCEro JEHEr Ha BHYTPEHHHE KOMMYHMKalUMU? ApryMeHTHpYWHTE
CBOIO TOYKY 3peHus nuppamu u pakramu (CM. pasien ).

5. KakoBa posib cBsizelf C opraHaMu TOCYJapCTBEHHOH BJIACTM B POCCHMMCKHMX KOMIAHUSX?
Kaxue otpacnu tpatat 6ombiie Bcero geHer Ha GR? C kakoil BETBbIO BJIACTH OO0JIbILIE BCETO
B3aUMOJICHCTBYIOT KOMIaHUU? APryMEHTHPYHTE CBOIO TOUKY 3peHMs LudpaMu U hakramu
(cm. pazzen 5).

Yacms 2 (npakmuueckasn) « Opeanuzayusi PR-0enapmamenma 6 KOHKpemHoU KOMRAHUU
no 6blO0OpPYy cMyoenmay

@opma npogedeHus: CPAaBHUTENbHBIN aHAaTU3 UHHOPMAIIUU U3 OTKPBITHIX UCTOYHUKOB O
MOJENSAX OPraHU3alu KOPIIOPATUBHBIX KOMMYHHKALIMMI, a TAKKE CTPATErusiX B3aUMOJICHCTBUS
PR u pexnambl BHyTpY KOMIIAHUH.
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3aoanue:
1. [Ipoananu3upoBath WHPOPMAITHIO, PACTIONOKECHHYIO Ha caiiTe BRIOPAaHHON KOMIaHUH,
00 yCTpoiicTBe ee JenapTaMeHTa 1o CBA35IM € OOIIECTBEHHOCTHIO.
2. Haiitu nmy6nukanuu CMU ¢ aBTOpCKMMH CTaThIMHU, UHTEPBbIO MJIM KOMMEHTapUIMHU
npejcTaBuTeNlell JenapTaMeHTa Mo CBA3SIM C OOILIECTBEHHOCThIO BBIOPAHHOW KOMIIAHHUU.
CdopmupoBaTh KpaTKyr0 BEIOOPKY HAJICHHBIX MAaTEPHAIIOB (C YKAa3aHHEM UCTOYHUKOB).

Ipumepwt 3anpocos ons bazet CMU « Unmeepym Ilpoghux:
Hnmepsvio
(uHTepBBIO WM ((3a1aTh WJIM OTBETUTH WM 3aJaBaTh WM OTBEYaTh) BOIPOC /c6) WK
Oecena mim cobeceTHUK Win OecenoBath UK nodecenosats) (Hatanus bensikosa /¢puo) /s2

KomMmenTapuii: YToObI HATH HHTEPBHIO C HHTEPECYIOIUM YEJIOBEKOM, BBEJIUTE B TIOJIE €T0 UMS
1 (hammnio ¢ onepaTopom /puo.

Lumuposanue

((Haranus bensikoBa/puo) /c8 (oTMeTwn wiM oTMEYall WM 3aMETHII WM 3amedal WiIH CKasal
WJIM TOBOPWJT WJTM BBICKA3aJl WJIM BBICKA3BIBAJI MJTM PACCKa3asl WM PACCKA3bIBAJ WIIA MO TYCPKHYJT
WIM TIOTYEPKHUBANl WU COOOIIMJ WU COOOIIAN WU 3asiBUJI WIM 3asBISUT WIM 3aBEPHIT WU
3aBepsUT WM yBEPWJI WIM YBEPSUT WIM TOATBEPAWI WM TMOATBEPKAAT WA ONPOBEPT HIH
OTpOBEpray Ui KOMMEHTUPOBAJ WM MPOKOMMEHTHUPOBAT MM OOPATHIICS WM BBICTYNUI WU
BBICTYNQJI WM TIOSCHWJI WU TOSICHSI WM TOBEJAT WM PAa3bsCHUI WIH Pa3bICHT WU
OOBSICHUI WM OOBACHSAN WM TOBENajl WU YTBEPXKIAeT WM M3JaraTh WIA U3JIO0XKUTh WU
OTBETWJI WJIM OTBEUYA] WM DPA3bsCHUI WM DPA3bSCHAI WM YCHOKOWI WM TPU3HAIL WU
NpU3HABAI WU TOJEIHICS WM YBEIOMHI WM YIOMSHYN WIM YBEPEH WM YOKICH WU
COMHEBATbCS WM 00ECIIOKOEH MJIM COIVIACEH WJIM COTJIAIAThCSl WM COIVIACUTHCS WIIM BbIPa3HIl
VI BbIpa)kaJl WK KOHCTATUPOBAJ WU CYUTATh WJIM MOCUUTATh WJIM TMOJIaraTh WIM JyMaTh WA
MPOTHO3UPOBATh WJIM TPEANOoiaratb Wi MPEANON0XKUTh WIM PACCUYUTHIBATh WM Ha3BaJl WU
Ha3bIBaTh WJIM OLIEHWBATh WU LUTUPOBAJ WIHM MPOIUTHPOBAN WU MUCATh WIM HAMKUCATh WU
Y3HaTh WIW BBIICHUTH WIIA «CTAJIO U3BECTHOY» WUJIM HaIleyaTaTh WM OMyOJIMKOBATH)) WX (IO WIIH
cornacHo!T i (mpuauMast :0 Bo :0 BHuManue) unu (ecnu :0 Beputh)) :3 (croBaM WM MHEHHUIO
WM 3aMEUaHUI0 WM 3asBJICHUIO WM MPOTHO3Y WIM YTBEPXKICHHUIO WM BBICKA3bIBAHUIO WIIU
3aBEPEHUI0 UM YBEPEHUIO WJIM OLIEHKE WIU pacyeT WM OOBSCHEHHE WIH Pa3bsCHEHUE WU
OTaceHue WIM OTBET WU JOBOJ WU WH(GOPMAIUS UIH COOOIICHUE WIIU CBEICHHUE WIIA UCTOYHHUK
WK cchlTKa WK Matepuan) :6 (Haranus bensikoBa/uo)

KommenTapuii: I[loMck UMTHPOBaHHs OIpPEACICHHOrO uYeloBeka. [loNe3HO HCHONb30BaTh
oreparop /¢puo nocie paMuIuu, UMEHH, OTYECTBA.

3. OGoOmHUTE pe3ynbTaThl MCCIEAOBAHHS B KPAaTKOM OT4YeTe, oOpalas BHHUMaHUE Ha
CJICAYIOLINE MOMEHTHI:

- CKOJIBKO 4YellOBEeK 3aJeiCTBOBAHO B JEMApTaMEHTE 0 KOMMYHHUKAIMSIM; €CITd He
YKa3aHO KOJIMYECTBO COTPYJHHMKOB, IEPEUHUCIUTE IEPCOHAIBHBIH COCTaB PYKOBOJACTBA
JeTapTaMeHTa, YKa3aHHbIM Ha caiiTe, W COCTaBbTe IMPHUMEPHYIO0 OpraHU3aIHOHHYIO
Jarpammy;

- KakoBa ero crpykrypa, €cThb JIM CIEUMAIM3UPOBAHHBIC TOAPA3JCICHUS BHYTPH
JienapTaMeHTa 10 KOMMYHHUKalUsaM (MiaM (GYHKUHMM pPa3BUTHS OOILIECTBEHHBIX CBs3el
pacrpeeneHbl MeX/ly HECKOJIbKUMH OT/IeJIaMU KOMITaHUH );

- Hackonbko 3HauMMoe MeECTO B KOMIIAHMM 3aHMMaeT IJlaBa JieapTaMeHTa I1o
KOMMYHHUKAIUSIM (KOMY OH IOJOTYETEH);

- KakoBbl OCHOBHBIE (DYHKLIMH JieapTaMeHTa 10 KOMMYHUKALUAM (IO IMyOJIuKausM oo
OpraHu3aln);
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- XapakTtep B3aumojeicTBus PR-crenmanucroB um MeHeIKepoB MO pekiame (1o
MaTtepuaiam caiTa u myOIuKanusM 00 OpraHu3aInH).

4. B 3aKJIIOYEHUH MCCIIEIOBATENBCKOIO OT4YeTa HEOOXOAMMO caenaTh OOLIMI BBIBOJ O
cmpamezuu opeanuzayuu ynpaenenus PR-0esmenvnocmoio (aBnserca nmu PR nentpanbHOi
(GyHKIMEH ynpaBieHHs, MEXaHU3MOM IOAJCPKKH MapKETHMHTOBOM CTpaTerud KOMIAHMHU,
BXOJIUT B COCTaB MHTEIPUPOBAHHBIX KOMMYHUKALIUN) U 83aumodelicmeuu PR-cneyuanucmos
U cneyuanucmog no pekidame B JAHHBIX OPraHU3alUsaX (OMpEeAeTUTh MX 30HY COBMECTHBIX
NEHCTBUI U 30HY MOTEHIMATBHBIX KOHQIUKTOB).

5. TloaroroButh 10-MuHYTHOE coOOIIeHHEe O TpoBeneHHON pabote. XKenarenbHO
MIPOJIEMOHCTPUPOBATh PEKOHCTPYHUPOBAHHYIO CXEMY OpraHM3aliii KOMMYHHKaluil B
BBIOpPaHHOW KOMITAHUU U APYTUE UHTEPECHBIC MaTEPUAIIbI.

IIpakTyeckoe 3ansaTHe Ne4 1o TeMe: «AHAIN3 TEXHOJIOTHI CBA3EH ¢ 00IIECTBEHHOCTHIO»

Lenv 3anamusa: copMHpPOBaTH y CTYAEHTOB TOTOBHOCTh AHAJIM3UPOBATH TEXHOJOTUU
CBsi3ell ¢ 00IIECTBEHHOCTHIO, IPUMEHIEMblE KOHKPETHOH OpraHu3anuei.

Dopma nposedenus 3aHaAmMuUA; CPABHUTEIbHBIA aHaIN3 HHGOpPMALUU M3 OTKPBITHIX
HWCTOYHUKOB O TEXHOJIOTHSIX CBsI3€H C OOIIECTBEHHOCTHIO, MPUMEHSAEMbIE KOHKPETHOM
OpraHu3aluen.

3adanue:

Ha ocHoBanuu mMaTepuanaoB oQUIIMAIbHOTO caiiTa BHIOPaHHOW KOMIAHUM U IMyOJIMKaLUii
B CMMU o Heil BblAenuTe OOLIECTBEHHBIE I'PYMIbI, C KOTOPbIMU paboTaeT kommnaHus. Kakue
KOMMYHHKAIIMOHHbIE KaHaJbl MCIOJb3YeT JaHHAs KOMIAHMS JJIs B3aUMOJICHCTBHS C Kaxaou
oOmecTBeHHOH rpynmnoi? Kakue kiroueBble COOOLICHHUS JOHOCATCS A0 OOIIECTBEHHBIX Ipymi?
CocTaBbpTe INepeueHb MPUMEHSEMbIX KOMIAHMEW TEXHOJIOTWH CBSI3eM C OOIECTBEHHOCTHIO U
3anosHUTe alioH-opraHu3arop. Kakue JOCTOMHCTBA M HEAOCTATKU  MPHUMEHSEMBIX
TEXHOJIOTH BBl MoOxeTe cdopmynupoBaTts? I[IpogeMoHCTpupyiiTe Hambojiee WHTEPECHBIC
IPUMEPBHI.

Lllabnon-opeanuzamop.

OO01IecTBeHHBIE KommynukatuBubl | KiiroueBbie Texnosorum cBs3ei ¢

rpynnbl € KaHaJIbI co001IeHHsA 0011eCTBEHHOCTHIO
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Jlumepamypa:

Uymukos, A. H. Ces3u ¢ o0miecTBeHHOCTRIO. [IpakTukym: ydeOHOE TTocoOue /i By30B.
— M.: UznarensctBo HOpaiit, 2024. // O6pa3oBatensHas miardgopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/493974.

Mamepuanvho-mexnuueckoe obecnevenue 3ansmusi: MyJIbTUMEAWNHAS ayAUTOPUS HIH
IPOEKTOP C HOYTOYKOM.

IIpakTueckoe 3ansitue NeS mo reme: «AKTyaJibHble TEHIACHIIUN PAa3BUTHS CBA3Ell ¢
00111eCTBEHHOCTHI0 CKBO3b NMPU3MY 0TPaC/IeBbIX HCCIET0BAHNID)

Lenv 3amamusi: cHopMuUpOBaTH Yy CTYICHTOB T'OTOBHOCTH aHAJIM3MPOBATH JaHHBIC
OTPAcCBBIX HCCICAOBAHMM a1 (HOPMHUPOBAHHUS IEPCOHAIBHON KaphepHOW TPACKTOPHH B
00J1aCTH CBS3€EN ¢ 00IECTBEHHOCTBIO.

Dopma nposedenus 3anamus: TACKyccus. MOXHO pa3ieiuThesi Ha pabodne TPyl Wi
BBIMOJIHUTh 3aJjaHie WHAMBHAyalbHO. ['pynma (Miu CTyIEHT) BbIOMpaeT BOMNPOC B paMKax
NPEUIOKEHHBIX TEM M TOTOBUT YCTHOE cooOImieHue. B cooOmieHnn XenaTeinbHO OCBETUTHh
KJIIOYEBBIE MBICIH U3 PEKOMEHJOBAHHBIX K M3YYCHHIO MUCTOYHUKOB U JIUTEpATyphbl. Pernament
BBICTYIIJICHUS OJHOI'O YCJIOBCKA — 5 MUH.

Tema 1: «Pa3zButne PR B Poccun: arenrckuii cekrop»

Bonpocwt onsa ob6cyscoenus:

1. Crparerus pazsutusi PR B Poccun. Kakue tennenuuu passutus PR B Poccun Boigenmia
npenacenarens AKOC Jlunua ['mazoBa? Yem 3anumaercss KoopauHalMOHHBIM COBET
KOMMYHHKAIIMOHHON MHAycTpuu npu OOmiecTBeHHO nanare PO?

2. Kakwue Tpenasl pazsutusi PR B Poccuu Bbiaenuam skcnepTsi?

3. Tpoananusupyiite nanusie Business Insights Survey 2020. Kakue xateropun yciyr PR-
areHTCTB SIBJISIIOTCS CaMbIMHM pacmpocTpaHeHHbIMU (Tom-5)? Kakue u3 HHUX SBISIFOTCS
KOHKypeHTHbIMH? Kakas U3 HuX sBiserca camoi aoxogHoi? Kakue kateropuu yciyr
PR-areHTCTB HaxXxomsATCA B KPU3HCE, a KaKHe, HA00OpPOT, SABISIOTCS TMEPCICKTUBHBIMU?
Kakne mnpoOneMbl, BBI3OBEI M BO3MOXHOCTH CTOAT TIiepen poccuiickumu PR-
areHTCTBaMHu?

Hemounuku:
AKOC Russia PR Report 2022-2023. «bynymee PR rnmazamm arenrcts». URL:
https://www.akospr.ru/ob-associacii/godovye-otchety/.
Business Insights Survey 2020. URL: https://www.akospr.ru/wp-
content/uploads/2021/06/AKOS Business Insights 2020 1.pdf.

Tema 2: «PazeuTe PR-1enapraMeHTOB B pOCCHICKUX KOMIIAHUAX»

Bonpocul onsa obcyscoenus:
6. Kpatko oxapakrepu3ydTe MECTO M POJIb IUPEKTOpa MO KOMMYHHUKAIMSIM B POCCUHUCKUX
KOMIaHUsAX. MOXHO JIM yTBEP)KJaTh, 4YTO OOJBIIMHCTBO POCCHMCKUX KOMIIAHUM CTPEMSTCS
OpraHM30BaTh CBSI3W C OOILIECTBEHHOCTHIO in-house mo amepukaHckoil momenu (PR kak


https://www.akospr.ru/ob-associacii/godovye-otchety/
https://www.akospr.ru/wp-content/uploads/2021/06/AKOS_Business_Insights_2020_1.pdf
https://www.akospr.ru/wp-content/uploads/2021/06/AKOS_Business_Insights_2020_1.pdf
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HeHTpalbHast (YHKUMS yHpaBieHus)? ApryMEHTHPYHTE CBOIO TOYKY 3peHHUs LU(ppaMu U
(haxTamu (cm. pazzen 2).

Kpatko oxapakTepusyiiTe MecTo U poJib JenapTaMeHTa 10 KOMMYHHUKallUsM B
KOpPIOPAaTUBHOM  CTPYKTYp€ PpPOCCHUHCKMX KommnaHuid. Kakue crenuain3upoBaHHbIE
HOJpa3JesIeHUs] Yale BCero oOpa3yloTCsi B COCTaBE JIEMapTaMEHTOB IO KOMMYHHUKAILUSM
(Tom-5)? IloueMy Tak MpPOUCXOAUT? APryMEHTUPYWTE CBOIO TOYKY 3peHMs LUPpaMu H
(akramu (cm. pazzaen 3).

Kakue orpacnm TpaTsT OONbIIe BCETO JCHEr Ha BHEIIHWE KOMMYHHUKAIIUH, KaKWe MEHBIIe
Bcero u nouemy (ton-3)? IIpu 3TOoM Gosibliie CpeCTB pacxoayercs in-house uin oTnaeTcs Ha
ayrcopcwHr areHtcTBam? Kakme kaHamel W cpelncTBa Hamboiiee BOCTPEOOBaHBI TIPHU
IOCTPOCHUH KOHTAKTOB POCCHHCKOM KOMIIAHUM C BHEIIHMMH LEJIEBBIMH ayIUTOPUSMU:
HOBBIE WM TPAJAUIUOHHBIE? APryMEHTHpPYWTE CBOIO TOUYKY 3pEHHUS IUPpaMu U (QakTamu
(cm. pazgen 4).

[Touemy BOBJIEYEHHOCTH COTPYAHUKOB OY€Hb BayKHA JIJIsI KOMITaHUHU? MOYHO JIM OTPaHUYIHTh
(YHKIMOHAN BHYTPEHHMX KOMMYHMKAlIMH BBIIYCKOM  KOPHOPATUBHBIX MeEIAHa U
MEpOTIPHUATHAMHU TI0 TUMOMIAMHTY? Pacxompl Ha BHyTpEHHHE KOMMYHHKAIIMHA POCCHHCKHUE
KOMITAaHUH MTPEUMYILECTBEHHO OCYILECTBIIAIOT in-house uiu oTnaoT Ha ayTcopcuHr? Kakue
OTpaciy TpaTsT OOJBIIE BCEro JCHEr Ha BHYTPEHHHE KOMMYHHKANWUU? ApPryMEHTHPYWUTE
CBOIO TOUKY 3peHus nudpamu u Gakramu (cM. pazaen 5).

KakoBa poisib cBsizeil ¢ opraHamMu TOCYJapCTBEHHOW BJIACTH B POCCHHCKUX KOMITAHMSIX?
Kakue otpacnu tparsat 6ombiie Becero aeHer Ha GR? C kakoil BeTBbIO BIAaCTU 0OJIbILIE BCETO
B3aUMOJICHCTBYIOT KOMITaHUH? APTryMEHTHPYWUTE CBOIO TOUKY 3peHHS IUppaMu u hakramu
(cm. pazgen 5).

Tema 3: «Pa3zsuTne npopeccun PR 3a pyOeskoM: areHTCKHH CEKTOP»

3aoanue 3.1:
[Mpoanammzupyiite ICCO World PR Report 2021-2022. Kakue TeHIEHIIMU pa3BUTH

npodeccun PR B Mupe MOXHO BBIIETUTh HAa OCHOBAHMM TIPEJCTABICHHBIX JIaHHBIX?
[ToaroroBeTe yCTHOE COOOIIEHHE, MPOJAEMOHCTPUPOBAB HauOOJIEE€ HHTEPECHbIE TpapuKu U
JUarpaMMmal.

PN R

Bonpocul onsa ob6cyscoenus:
Poct u Bo3moxnoct PR-mHnmyctpum. B kakumx permonax mupa PR-nmpodeccronanmsi
ONTUMHCTUYHO OLIEHUBAIOT pa3BuTue PR-priHka?
[HocnenctBus nannemuun Covid-19.
Kanpsl 1 BBI30BBI.
PazHo0Opasue u MHKITFO3UBHOCTD.
[Icuxnyeckoe Gnaromnonyyue Ha paboyeM MecTe.
Hudposuzarms.
H3mepenuns u ouenka PR.
3anpockl KJIMEHTOB.

HUcmounuk:
ICCO World PR Report 2021-2022. URL: https://iccopr.com/services/world-

reports/download-our-2020-202 1 -report/.

3aoanue 3.2:

[Ipoananmuzupyiite GLOBAL TOP 250 PR AGENCY RANKING 2021.

Bonpocwt ons obcyscoenus:


https://iccopr.com/services/world-reports/download-our-2020-2021-report/
https://iccopr.com/services/world-reports/download-our-2020-2021-report/
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1. Kparko oxapakrepusyiire Ton-10 areHTCTB NpEACTAaBIEHHOIO PENTHHIa: KOI/la areHTCTBO
OBLIO CO37]aHO, KAKOB €r0 CIEKTP JAEATEIbHOCTH, €CTh JIU Yy Hero apduinanus ¢ KakuM-JInoo
POCCHIMCKMM areHTCTBOM (BXOAMT JM HAaIlle areHTCTBO B JaHHYIO MeXAyHapoiHyro PR-
ceTh)?

2. Kakwme crpanbl (TOm-5) wyamie APYrux NpeACTaBiIeHbl B peiTuHre? B kakoit cTpane
pacnosoxkeHo Ooibiie Bcero mrad-kBaptup PR-arentctB? Kakume poccuiickue areHTcTBa
BOIIIM B JaHHBIM pedTHHr? Ha kakux no3umusax peltuHra oHum Haxozpsarcs? Ha kakux
no3unusax pedtunra HP2K-2021 onu pacnonoxensi? KpaTko oxapakTtepusyiiTe IaHHBIE
areHTCTBA: KOI'Jla areHTCTBO OBLJIO CO3/1aHO, KAKOB €T0 CIEKTP JEATeNbHOCTH, €CTh JIU Y HETO
3apyOexHas apdunranus (BXOIAT JM OHU B KaKyloo-Tubo MexayHapoanyio PR-cets),
npodeccroHangbHble Harpajsl. [IpennaratoT 1y JaHHBIE areHTCTBA CTAXHPOBKHU CTYICHTaAM
(cM. nHpopManKio opUIUANTBHBIX CAaHTOB)?

Hcemounuku:

GLOBAL TOP 250 PR AGENCY RANKING 2021. URL:
https://www.provokemedia.com/ranking-and-data/global-pr-agency-rankings/2021-pr-agency-
rankings/top-250.

HanumonanpHplii  peWTMHr  KOMMyHUKanMoHHbIX  kommanuit  (HP2K).  URL:
http://pracademy.ru/reyting-nr2k.

Tema 4: «PazBuTne npogeccun PR 3a pyGeskoM: KoprnopaTuBHBII CEKTOP»

3aoanue:
[Tpoananusupyiite uccnenosanue Global RepTrak 100 3a 2022 r. Kakue TeHaeHIuN B
00J1acTH pa3BUTHS KOPIIOPATUBHOMN PEITyTAIMU BBIICIICHBI aBTOPAaMH JIOKJIa1a?

Bonpocwt onsa ob6cyscoenus:

1. Kakne xommanuu Boumuy B Ton-10 KoMnaHuil ¢ caMOll CHIIBHOM pemyTanuei 1o Bepcun
Global RepTrak 100? B kakux oTpacisix pabdoTalOT JaHHbIE KOMIIAHUU, CKOJIBKO JIET
CYLIECTBYIOT Ha pblHKe. Kak BBl Jymaere, moueMy OHHM BBIIUIM B JIUAEPHI JaHHOTO
peiiTuHra?

2. Kakue ¢axTopsl SBISIOTCS ApaiiBepaMu pa3BUTHUA KOPHOPATUBHOW pemyTaluu, 10

MHEHHUIO aBTOpa JoKiana?

Kakyro poisb 11 kopniopatuBHo# penytanuu nmeetr ESG?

4. Kaxkue oTpacnu sIBIAIOTCS JTUIAEpaMH IO KopropaTtuBHOM pemyrtauuu? Kakasi oTpacib
pacTeT B IUIaHE YIyYIIEHHs pelyTalui KOMIIaHU, KOTOpble paboTaloT B JaHHOU cdepe?

5. Kak cs3anbl Menua u penytauusa? Kakoil KOHQIMKT NOKOJEHUI OOHapy XWX aBTOPbI
HUCCIIEI0BaHU?

6. Tlouemy kommanus Pornekc 3ansma nepBoe mecto B Global RepTrak 100 3a 2022 1.7

(98]

HUcmounuk:
Global RepTrak 100, 2022. URL: https://www.reptrak.com/rankings/.

Tema 5: «HoBble TeHAEHIIMH B KOMMyHHKaTI/IBHOﬁ oTpacjiu: eBponeiflcxne HCCJICT0BaHUN»

3aoanue:
[Tpoananusupyiite wuccneaoanue European Communication Monitor 2021. Kakue
TEHJCHIIMA B 00JaCTH KOMMYHHUKATHBHBIX TEXHOJOTHUH W HMU(MPOBBIX KOMMYHHUKAIMA MOXHO
BBIICTIUTH? APryMEHTUPYHTE OTBEThl KOHKPETHBIMU ITU(BPAMH.


https://www.provokemedia.com/ranking-and-data/global-pr-agency-rankings/2021-pr-agency-rankings/top-250
https://www.provokemedia.com/ranking-and-data/global-pr-agency-rankings/2021-pr-agency-rankings/top-250
http://pracademy.ru/reyting-nr2k
https://www.reptrak.com/rankings/
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Bonpocul onsa obcyscoenus:
1. Hackonbko mUPOKO €eBpONencKHe CHenUaiucTbl MO0 KOMMYHHUKAIUSAM HCIOJB3YIOT
TUDKUTAT-TEXHONOTHH W IUQpoByl0 HHPpacTpykrypy? Kakue cTpaHbl, OXBaucHHbBIC
HCCIeI0BaHUEM, ABIISAIOTCA HU(POBBIMU JIUAEpaMu’?
2. Kakoe  3HaueHme  wuMeeT  BUACOKOH(MEPEHIICBSA3b  II  KOMMYHHKAIlMH  C
3aMHTEPECOBAHHBIMU cTOpoHamMu? EBponeiickue crenuaiucTsl M0 KOMMYHHKAIUSM aKTHBHEE
UCTIONB3YIOT BHJICOKOH(EPEHIICBA3h JUIS YCTAHOBICHHS KOMMYHHUKAllMd C BHEIIHUMH
CTeMKXOJ1epamMy WIH MOJIepKaHUsI BHYTPEHHUX KOMMYHUKALMI areHTCTBA WK JlenapTaMeHTa
0 KOMMYHHUKALUSIM?
3. Kakue ponm B Oymymiem >KAyT crenuaiucTa 1mo KoMMmyHHKanusm? Haiinure cTpaHsl,
KOTOpBbIE SIBIISIIOTCS JIMJIEPAMU IO KaXJA0W U3 BBIJIEJIEHHBIX B UCCIEIOBAaHUU POJIEH.
4. Kaxkue BbI30BBI cTOST TIepen mpodeccronanaMu B 0071aCTH KOMMYHHUKanuii? JIjis Kakoro
TUTIA OPTaHU3alNK HauboJee akTyalnbHa KaXKasl U3 BBIICICHHBIX B UCCIIEIOBAHUH MPoOIem?
5. Kakumu xapakrepucTukamMu JIOJDKeH o0najnaTe oOpa3uoBBIA JemapTaMeHT 1o
KOMMYHHKaIMsIM? B opranmzamusx Kakoro THMa OOJNbIIE BCEro OKa3ajoch O0Opa3lOBBIX
JenapTaMeHTOB?

Hemounuk:
European Communication Monitor (2021). URL:
https://www.communicationmonitor.eu/.



https://www.communicationmonitor.eu/
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[Tpunoxenue 1. AHHOTaIMS
paboueii mporpaMMbl TUCITUTUTMHBI

AHHOTAIIUS PABOYEH ITPOT'PAMMBI JJUCHUATLIAHBI

Henp nuctumuunbl « TeXHOIOrMK pekiIaMbl U CBsI3€i ¢ 0OLIECTBEHHOCTBIO B PA3JIMYHbIX
chepax JeATENbHOCTH»: OBJAJCHHE CTYACHTaMH OCHOBAaMH KOMMYHHMKATHBHBIX 3HaHUH,
HEOOXOIUMBIX JJIsl pealu3allii aHAIUTHYECKUX HABBIKOB B OOJIACTH pEKJIaMbl U CBs3ed C
00IIECTBEHHOCTHIO.

Sagaun:

1) o0ecrnevynThb ITIOHUMaHHE OCHOB npodeccuoHaNbHOM NEeATEIbHOCTH:
npoQeCcCHOHATBHBIX CTAHAAPTOB, OOIIEH METONOJOTHH JAEATENbHOCTH, a TakXe HOBBIX
TEXHOJIOTHI B 00JIaCTH PEKJIaMbl U CBSA3EH C OOIIECTBEHHOCTHIO;

2) chopMHpOBaTH TOTOBHOCTh CTY/AEHTOB HCIOJIB30BaTh MOJyYEHHBIE B paMKax Kypca
3HAHUS Ul aHAJIM3a U PAa3BUTUSI KOMMYHHUKATUBHOW TOJMTUKHA KOMITAHUH;

3) co3marb ycnoBHsA Ui OBJAJEHUS CTYJIEHTaMU TEXHUYECKUMH CPEICTBAMU U
IpOrpaMMHBIM OOecriedeHHeM B 00JIACTH peKjambl M CBA3€H € OOIECTBEHHOCTHIO, a TaKKe
OCHOBHBIMM LU(POBBIMA HHCTPYMEHTAMHU JUIsl peanu3alid KOMMYHUKAaTHBHON CTpaTeruu
KOMITaHUH.

B pesynbrare 0CBOCHUS AUCIUILTMHBI 00YYarOIUiiCs JOKEH:

3HaTBh: OCHOBHbIE MPOOJEMBbl B3aUMOJCHCTBUS OOIIECTBEHHBIX U TOCYAAPCTBEHHBIX
UHCTUTYTOB; OCHOBHBIE TEHACHIIUHN PA3BUTHUS OOILECTBEHHBIX U TOCYIAPCTBEHHBIX UHCTUTYTOB;
[J100aNbHBlEe TEHACHIMM MOJAEPHU3ALUU TEXHUYECKOTrO O00OpyJIOBaHUS, MPOrpaMMHOIO
o0ecrieyeHMss M PAaCXOAHBIX  MaTepualoB,  HEOOXOIUMBIX Ui OCYIIECTBJICHHUS
npo(heCCUOHANILHOM JIeSITEIbHOCTH; HOBBIE TEXHOJIOTMH B O0JAacTH pEKJaMbl U CBS3€H C
OO0I11€CTBEHHOCTHIO.

YMeTh: BBISIBISITh TPUYUHHO-CIICACTBEHHBIC CBSI3W BHYTPH COLMAIBHBIX CHCTEM;
aHaJM3UpOBaTh OCHOBHBIE TEHJEHIMHU pa3BUTUS OOIIECTBEHHBIX M TOCYJapCTBEHHBIX
MHCTUTYTOB; HCIIOJb30BaTh IIOJIyUEHHbIE B paMKax Kypca 3HaHMs /s aHajiusa
KOMMYHHUKATHBHOM MOJIMTUKU KOMIIAHWU; BJIaJIeTh TEXHUUECKUMH CPEICTBAMH M MPOTrPAMMHBIM
obecrieueHreM B 00J1aCTH peKJIaMbl U CBA3EH C OOIIECTBEHHOCTHIO.

Buagers: MeToaMKaMy BBISBICHHMS NPUYMHHO-CIIEJCTBEHHBIX CBS3€H, BOSHMKAIOIIUX B
npoOaeMax B3auMOJICHCTBHS OOIIECTBEHHBIX W TOCYNAPCTBEHHBIX MHCTUTYTOB; TEXHOJIOTHSIMU
UCIIONb30BaHUS PE3yIbTaTOB MPOBEJICHHOTO aHAIK3a MPHU CO3JaHUH TEKCTOB PEKJIaMbI U CBsI3e
C OOIIECTBEHHOCThIO W (WJIM) MHBIX KOMMYHHUKAITMOHHBIX TPOJYKTOB; HABBIKAMH DPa3BUTHUS
KOMMYHHUKATHBHOW TOJUTUKA KOMIAHUHM; OCHOBHBIMHU ITM(GPOBBIMH HMHCTPYMEHTAMHU st
peamm3anii  KOMMYHHWKATUBHOW  CTpaTerMd  KOMIIAHWH;  OCHOBHBIMH  IH(POBBIMH
UHCTPYMEHTAMH IS pealli3allii KOMMYHHKATUBHOM CTPATeruy KOMITaHUH.



